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1. HEJIX OCBOEHUA

1.1 | Llens kypca - 03HAKOMIICHHE 00YJAOIINXCS ¢ CYITHOCTHIO KOH(IINKTA KaK COLUATBHO-TICHXOJIOTHIECKOTO (DeHOMEHA,
0o0yueHHe UX YMEHUIO NpenynpexaeHus u 3QHeKTuBHOro paspeiieHus KOHQIUKTHBIX CUTYaluH.

1.2 | 3agaun xypca:

1.3 | 1. ChopMupoBarh ycTOHYNBYIO MOTHBALIMIO K U3YUSHHUIO KOHQIUKTOJIOTUU B TOTPEOHOCTH B CHCTEMATH3HPOBAHHBIX
3HAHUX B JaHHOU 00acTH

1.4 |2. ChopMupoBaTh CHCTEMHBIE IIPEACTABICHHS O COACPKAHNN KOH(DIUKTOIOTHUECKON HAyKH U [ETIOCTHBIE
IpeCTaBIeHHs O TAKOM Pa3HOILIAHOBOM M IIPOTHBOPEUYNBOM SIBJICHHH, KaK KOH(IINKT HA OCHOBE 3HAHHH O:

1.5 | - ucropun KOHPIUKTOIOTUIECKUX YUECHHIA;

1.6 | - mpupone KOH(GIINKTA, €ro TPAHUIAX, IPUINHAX, (PYHKIUAX, TOCIEACTBHAX, CTPYKType U TUHAMUKE;

1.7 | - peHOMEHONOTHH KOH(IINKTA, €T0 BOSHUKHOBEHUH U Pa3BUTHH;

1.8 | - pa3mUUHBIX BUOaX KOHGIIUKTOB (BHYTPHINYHOCTHBIX, MEXITMIHOCTHBIX, TPYIIIIOBBIX, MEKTPYIITIOBBIX ), CIICIIU(HKE HX
IIPOTEKAHUS U Pa3pELICHUS

1.9 | - cnocobax mpenoTBpaIIeHNs U pa3peIieHNs KOH(INKTOB.

1.10 | 3. ChopMupoBaTh yMEHHS aHATU3HPOBATh KOH(IIMKTHBIE CUTYAIlMH U ONPeNeNsITh Hanooiee 3¢ (heKTUBHBIE CTPATETHH HX
paspelieHus 1 npeaynpexieHus.

2. MECTO B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT' PAMMBI

Baox OIT: b1.b

2.1 TpeboBanus K npe)IBaanTe.m,Hoﬁ NOAroTOBKe 00y4alolerocs:

2.2 JucuumianHbl (MOXYJIH) H MPAKTHKH, JUIsI KOTOPBIX 0CBOEHHE JAHHOW THCHUIINHBI (MOAYJIs) HEOGXOIHMO KaK
NpeanecTBYIee:

2.2.1 l'ocynapcrBeHHas UTOroBas aTTecTalus

2.2.2 | AucrmmummHs! o BeI6opy b1.B.JIB.2

2.2.3 | Aucrmmumas! o BeI6opy b1.B./IB.4

2.2.4 | Aucrurumuae! o Beoopy b1.B.J1B.8

2.2.5 |Kyabpryponorus

2.2.6 |JIupepcTBO

2.2.7 | OpranuzanmoHHas KyJIbTypa

2.2.8 |IlomuTonorus

2.2.9 | MeHemKMEHT niepcoHalla B OpraHu3aluu

2.2.10 | YopasieHue epcoHaIoM

2.2.11 | KopmnopaTuBHas colnaibHasi OTBETCTBEHHOCTh

3. PE3YJIbTATBI OBYUYEHUS IO JUCIUITIJIMHE, COOTHECEHHBIE C ®OPMUPYEMbBIMHA
KOMIIETEHIIUSAMH

IIK-1.2: BiaseHue pa3IMYHbIMH CII0CO0AMU pa3pelieHus] KOH(INKTHBIX CUTYalUi IIPH IPOEKTHPOBAHUU
MEKIMYHOCTHBIX, TPYNNOBBIX H OPraHM3aHOHHBIX KOMMYHMKALHII HA OCHOBE COBPEMEHHBIX TeXHOJIOTHI yIPaBJICHHS

3HaTh:

[IK-1.2-31 1 .Crioco0s! pa3pemneHust KOH(QINKTHBIX CHTYaluii 1 COBPEMHHBIE YIIPABICHIECKUAE TEXHOIOTHI

OIIK-4.1: cioco0HOCTH OCYHIECTBJIATH A€J10BO€ oﬁmelme u l'lyﬁ.]'[l/l‘lllble BBICTYIVIEHM S, BECTU MEPEroBOPLI, COBECLIaHUSA,
OCYIIECTBJIATH ACJT0OBYIO IIEPCIUCKY U MMOJACPKUBATH 3JICKTPOHHBIC KOMMYHUKAIIMH

3HaTh:

OIIK-4.1-31 1. OcHOBHBIE KaTETOPUH U MOHATHUS KOH(PIUKTOIOTUH, TUTIOJIOTHIO, PYHKIHUU U OCOOEHHOCTH KOH()IMKTOB, IPUYHUHBI
UX 3apO>KJICHUST; OCOOCHHOCTH OCYILECTBIICHHS IEPETOBOPOB, COBEIAHUIT U IE€IOBOM MEPEUCKU

IK-1.2: BIageHne pa3iIMYHBIMHA CIIOCO0AMH pa3pelieHus] KOH(PJIUKTHBIX CHTYaldil TPU MPOeKTHPOBAHHH
MEKIMIHOCTHBIX, TPYNIOBBIX H OPraHH3aMHOHHBIX KOMMYHMKALHII HA OCHOBE COBPEMEHHBIX TeXHOJIOTHI yIPaBJIeHHSs

YMmerb:

ITK-1.2-Y1 1. [IpuMeHATh KOH(IUKTOIOTHYECKIE 3HAHKS B IPOPECCHOHATBHON IEITEIFHOCTH U TIOBCEAHCBHOM )KU3HH B IIPOLIECCe
IPYIIIOBBIX U OPraHU3aI[HOHHBIX KOMMYHHUKAITHIA

OIIK-4.1: cmoco0HOCTH OCYIIECTBJISATH /1€JI0BOE 001IeHHE U MYOJTHYHbIE BHICTYIJIEHNS, BECTH MEPeroBOpbl, COBEIIAHMS,
OCYLIECTBJIAITH 1€JIOBYIO MEPENNUCKY U MOJ/IEP’KUBATD 3JIEKTPOHHbIE KOMMYHHUKAIIUU

Ymern:

OIIK-4.1-V1 1. Ucnonp30BaTh KaTEropyuaIbHBIN anmapaT B aHAIN3¢ KOH(MIUKTHBIX CUTYAIHA, OCYIIECTBIIATE JACIOBOE OOIIECHHE




ITK-1.2: BageHne pa3JnYHBIMHI CIOCO6aMH pa3pelieHns] KOHQPJINKTHBIX CHTYalHii MPH MPOEeKTHPOBAHUHU

MEKJINYHOCTHBIX, TPYNNITOBLIX M OPraHU3allHOHHBIX KOMMyHHKaIIHﬁ Ha OCHOBE COBPEMECHHBIX TEeXHOJIOTHH YHnpaBJICeHUHA

Baagern:

TIK-1.2-B1 1. Metogamu pa3pemieHusi KOHQIUKTHBIX CUTYaIlMi 1 COBPEMEHHBIMHU YIPABICHYECKUMHU TEXHOJIOTUSIMH

OIIK-4.1: cnoco0HOCTH OCYIIECTBJISATH /I€JI0BOE 001IeHHE U MYOJIHYHbIE BHICTYIJIEHNS], BECTH ME€PEroBoOpbl, COBEIIAHMS,

OCYHICCTBJIATDH A€J0BYIO IIEPEIUCKY U MOAACPKUBATH 3JICKTPOHHbIC KOMMYHUKAIIMH

Baaaernb:

OIIK-4.1-B1 1. KoH()IUKTOIOTHYECKOH KyAbTYPOH JJIs1 YCIICIITHOM peann3anuy B MpohecCHOHATBHOM AeITEIbHOCTH

4. CTPYKTYPA U COOEPKAHUE

Kox HaunmenoBanue pa3nenoB u | Cemectp | YacoB | ®opmupyemsie | Jlutepatypa | [Ipumeuanue KM Brinosn
3aHATHS TeM /BUJ 3aHATHS/ / Kype HHINKATOPHI H 91 sieMble
KOMIeTeHIUI pecypcsl padoTsI
Pa3gen 1. CymHocTh 1
NpUpoaa KOH(PIUKTOB
1.1 OOBeKT U mpeaMer 1 1 OIIK-4.1-31 JIT.1JI1.2
KOH(ITUKTOJIOTUH KaK HAyKH. IK-1.2-31 JI1.3J12.3
Ucropus pa3sutus J12.4 J12.5
KOH(IIMKTOJIOTUH KaK HAyKH. JI2.7 J12.8
Oransl pa3BUTHA J12.9 J12.10
OTEYECTBEHHOM JI2.11J13.1
KoH(UKTON0THH. /JIeR/ J3.2
313233
1.2 CamocTosITensHOe U3ydeHHe 1 4 OIIK-4.1-31 JI1.1J11.2 KM1
yueOHoro Matepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. Kparkas ucropust IIK-1.2-V1 J12.4 J12.6
pa3BUTHs 3HAHUH O JI2.7 J12.8
koH(pnukrax. /Cp/ 2.9
JI2.11J13.1
J3.2
213233
1.3 CaMocCTOSITEeNbHOE U3YyUECHUE 1 4 OIIK-4.1-31 JIL.1J11.2 KM2
yueOHoro Matepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. CouuanbHast IIK-1.2-31 J12.4 J12.7
[ICUXOJIOTHS O JI2.8 JI12.9
koH(pukTax. /Cp/ JI2.11J13.1
J3.2
313233
1.4 ITpupona u cymHocTh 1 1 OIIK-4.1-31 JI1.1J11.2
COL[MAJIbHO-ITOJINTUYECKUX TIK-1.2-31 JI1.3J12.3
KoH(pMKTOB. COlMANTBHO- JI2.5 J12.6
IICUXOJIOTHUECKAsl TPAKTOBKA JI2.7 J12.8
KOH(JIUKTOB. 2.9
[Tcuxonoruyeckast TpaKTOBKa JI2.11J13.1
KOH(IUKTOB. /JIex/ J3.2
313233
1.5 CamocTosITensHOe U3ydeHHe 1 8 OIIK-4.1-31 JI1.1J11.2 KM3
yuebHoro matepuaia B LMS [IK-1.2-31 TIK- JI1.3J12.3
Canvas. CyurHocTts u 1.2-V1 JI2.5 J12.7
Ipupoa KOH(INKTOB B JI2.8 JI2.9
opranu3anyu /Cp/ JI2.11J13.1
J3.2
313233
1.6 KoHduukr kak TpymHas 1 1 OIIK-4.1-31 JIT.1JI1.2
CUTyalMs: IPU3HAKHU, YPOBHU OIIK-4.1-V1 JI1.3J12.3
U Tunbl. OyHKUIMH U TIK-1.2-31 JI2.6 J12.7
Kiaccu(UKAIs KOHQIHKTOB JI2.8 J12.9
B KoH(mKTONIOTHA. /JIeK/ JI2.11J13.1
J3.2
2102233




1.7 CamocTosITensHOe U3ydeHHe 10 OIIK-4.1-31 JI1.1J11.2 KMI11
yueOHoro Matepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. Kongumukr kak OIlK-4.1-B1 JI2.6 J12.7
TpyZAHasl CUTyaLus: JI2.8 JI12.9
MIPU3HAKH, YPOBHU U THUIIBL. JI2.11J13.1
OyHKIMN 1 KIacCUPHUKALUL J3.2
KOH()JIHKTOB B 2132053
koH(pukronoruu. /Cp/

1.8 Kraccudukarus 1 OIIK-4.1-Y1 JI1.1J11.2 KM4
koHpukTOoB. /TIp/ OIIK-4.1-B1 JI1.3J12.3

IK-1.2-31 J12.6 J12.7
J2.8 J12.9
J12.11J13.1
J3.2
313233

1.9 OCHOBHBIE PUYUHBI 1 OIIK-4.1-31 JIT.1JI1.2
COLIMAIBHBIX KOH(IUKTOB. TIK-1.2-31 JI1.3J12.3
OCHOBHBIE IPUIHHBI J12.4 J12.7
KOH(IJIUKTOB MEXTY JI2.8 JI2.9
JIMYHOCTBIO U IPYIIIOHN, JI2.11J13.1
rpynnamu. [TpuuuHs JI3.2
MEXKIINYHOCTHBIX 213253
KoH(UKTOB. KoH(IHKTHI
HUHTEPECOB U
neHHocTe. /JIex/

1.10 | CamocrosTenbHOe U3y4eHHe 12 OIIK-4.1-31 JIT.1JI1.2 KMS5
yuebHOTO Marepuana B LMS IK-1.2-V1IIK JI1.3J12.3
Canvas. OCHOBHBIE IPUYHHBI -1.2-B1 JI2.6 J12.7
COIMATBHBIX KOH(MIUKTOB. J12.8 J12.9
OCHOBHbBIE TPUYHHBI JI2.11J13.1
KOH(JIUKTOB MEXIY J3.2
JIMYHOCTBIO U TPYIIION, 213253
rpymmamu. [TpuauHer
MEXKITHYHOCTHBIX
KoH(pMKTOB. KOH(IUKTHI
WHTEPECOB U
nenHocred. /Cp/

1.11 [ CamocTosiTensHOE U3yueHUE 8 OIlK-4.1-B1 JIT.1J11.2 KM6
yueOHOro Marepuana B LMS IK-1.2-B1 JI1.3]12.3
Canvas. [IpuanHbI JI2.6 J12.7
COIMAIIBHBIX JI2.8 J12.9
koH(HKTOB. /Cp/ JI2.11J13.1

J3.2
313233

1.12 | CamocrosTenbHOe U3y4eHHe 8 OIIK-4.1-31 JI1.1 J11.2 KM12
yaebHoro marepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. [IpuunHbI MK-1.2-V11IK | JI2.6 JI2.7
MEXIIMYHOCTHBIX U -1.2-31 JI2.8 J12.9
MEXTPYIIOBBIX JI2.11J13.1
koH(uKTOoB. /Cp/ J3.2

313233

1.13 | IIpuumnbl 1 OIIK-4.1-31 JIT.1JI1.2
BHYTPUIIMYHOCTHBIX OIIK-4.1-V1 JI1.3J12.3
KOH()JIMKTOB. IK-1.2-31 JI2.5 J12.7
MOTHBAIIMOHHBIN KOHQIIUKT, J12.8 J12.9
KOH(JTHKT >KEJTaHWH, JI2.11J13.1
HPaBCTBEHHBIH, J3.2
aJjanTallMOHHBIN U POJIEBOM. 91 52 53

CeMeiiHble KOHQIUKTBI M UX
MIpUYXHBL. Bunbl ceMeiHbIx
KOH(IUKTOB. /JIex/




1.14  |IIpuuussl OIIK-4.1-31 JI1.1J11.2
BHYTPUIIMYHOCTHBIX OIIK-4.1-V1 J1.3
KOH(ITUKTOB. [IK-1.2-31 IIK- J11.4J12.3
MoOTHBAIMOHHBIH KOH()IHKT, 1.2-V1 J12.4 J12.7
KOH(JIMKT >KeJIaHHH, JI2.8 J12.9
HPaBCTBEHHBIH, JI2.11J13.1
aJanTaluoOHHBIA U POJIEBOM. JI3.2
CewmeitHble KOH(IUKTHI U UX 213233
MIpUYMHBL. BUbl ceMeiHbIX
KOH(IHUKTOB. /JIex/

1.15 [CamocTosiTensHOE U3yueHHE OIlK-4.1-B1 JIT.1J11.2 KM7
yaebHoro matepuaia B LMS [IK-1.2-B1 JI1.3J12.3
Canvas. BHYTpHIMYHOCTHBIH J2.4 J12.7
KOH(IUKT H €T0 JI2.8 JI12.9
npuaussl. /Cp/ JI2.11J13.1

J3.2
2102233

1.16 | CamocrosTensHOe H3y4YeHHE TIK-1.2-31 TIK- | JI1.1JI1.2 KM13
yue6HOTO Marepuaia B LMS 1.2-V1 IIK-1.2- JI1.3J12.3
Canvas. Cemelinble B1 JI2.6 J12.7
koHpuKTEI /Cp/ J12.8 J12.9

JI2.11J13.1
J3.2
212233

1.17 | CamocTosITENEHOE U3YUEHHE OIIK-4.1-31 JIL.1JI1.2 KM14
yaeOHoro Matepuaia B LMS OIlK-4.1-Y1 JI1.3J12.1
Canvas. YyacTHUKH IIK-1.2-31 JI2.2J12.3
KOH(JIMKTa U J12.4 J12.7
MPOTHUBOOOPCTBYIOIIHE JI2.8 J12.9
cropoHsl. [Toacrpekareny, JI2.11J13.1
MOCOOHUKH, TOCPEAHUKA U J3.2
OpraHu3aTOpPhI 213253
KOH(IMKTHOTO
IPOTUBOOOPCTBA.

CBoeobpasue poneBoro
MIOBEJICHUS] YYaCTHUKOB
koHpKTa. /Cp/

1.18 [CamocTosiTensHOE U3yueHHE OIIK-4.1-31 JIT.1JI1.2 KM15
yueOHOro Marepuana B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. Y4yacTHUKH IK-1.2-31 TIK- | JI2.4 J12.7
KOH(IIMKTa U 1.2-V1 JI2.8 JI2.9
IPOTUBOOOPCTBYIOLIHE JI2.11J13.1
croponsl. [Toacrpekarenu, J3.2
MOCOOHUKH, IIOCPETHUKA | 213253
OpTaHH3aTOPHI
KOH(IUKTHOTO
MPOTUBOOOPCTBA.

CBoeo0Opasue pojeBoro
MOBE/ICHUS yIACTHUKOB
koH(pukra. /Cp/

1.19 | CamocTosiTenpHOE U3yUEHHE OIIK-4.1-31 JIL.1JI1.2 KMS8
yaeOHoro Matepuaia B LMS OIIK-4.1-B1 JI1.3J12.3
Canvas. HunmaTopsl [IK-1.2-B1 J12.4 J12.7
KOH(JIMKTA U UX JI2.8 J12.9
xapakrepucTtuku. /Cp/ JI2.11J13.1

J3.2
213233

1.20 | CamocTosATenbHOE H3yUeHHE OIIK-4.1-31 JI1.1J11.2 KM9
yueOHoro matepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. KonpmukToreHHbIH IIK-1.2-B1 J12.4 J12.7
tun muaaoctH. /Cp/ JI2.8 JI12.9

JI2.11J13.1
J3.2

010233




1.21  |Ilombop nuTepaTypsl I 6 OIIK-4.1-31 JI1.1J11.2
MOJITOTOBKH K HAITUCAHUIO IIK-1.2-31 JI1.3 J11.4
KOHTpOJBHOH pabdoTsr /Cp/ JI1.5J12.3

J12.4 J12.6
J12.8 712.9
JI2.11J13.1
J3.2
212233
Paznen 2. lunamuka
KOH()IMKTA

2.1 OCHOBHBIE 3Talbl 1 OIIK-4.1-31 JI1.1J11.2
KOH(IUKTa. DTam IIK-1.2-31 J1.3
HanpsHKEHHOCTH JI1.4J12.3
(counanbHOU U JI2.6 J12.7
TICUXHYIECKOH); JI2.8 JI2.9
XapaKTEePUCTUKA OCHOBHBIX JI2.11J13.1
WH/IMKaTOPOB J3.2
HanpsHKEHHOCTH. 2102233
KoHdmukrHas curyanust Kak
Hayvano KOH(IUKTA.

Ockayanust KOHQIUKTa U e
MPUYHMHEI U CTIOCOOBI. /JIek/

2.2 CaMOoCTOSITETbHOE U3yUEHUE 22 OIlK-4.1-B1 JIT.1JI1.2 KM10
yue6HOro Marepuana B LMS IK-1.2-B1 J1.3
Canvas. OCHOBHBIE 3TaIlbl JI1.5J12.3
KOH(IMKTa. DTaIl J12.4 J12.7
HanpsHKEHHOCTU JI2.8 JI2.9
(counanbHOU U JI2.11J13.1
TICUXHYECKOH ); JI3.2
XapaKTepUCTUKa OCHOBHBIX 012233
WHIUKaTOPOB
HaIpsH>KEHHOCTH.

KoHdumkrHas cutyanust Kak
HaJdayo KOH(MIHUKTA.
Dckananust KoH(IUKTa U e€
TNPUYUHEI U criocoObl. /Cp/

23 Kondnukraas 1 OIIK-4.1-31 JI1.1J11.2 KM5.K

cutyarnms. /TIp/ OIlK-4.1-V1 JI1.3J12.3 M6
OIlK-4.1-B1 J12.4 J12.6
IK-1.2-31 J12.7J12.8
J2.9
JI2.11J13.1
J3.2
313233

2.4 CaMocCTOSTeT HOE U3yUeHHE 10 OIIK-4.1-31 JI1.1 J11.2 KMI11
yaebHoro marepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. MeToJbl OIIK-4.1-B1 J12.4 J12.6
KOH(JIMKTHOTO J12.7 J12.8
npotuBobopctsa. /Cp/ J2.9

JI2.11J13.1
J3.2
313233

2.5 Croco0bI peaynpeskIeHAs 1 OIIK-4.1-31 JI1.1 J11.2
KOH(JIMKTA: CTpEeMIICHHE K IK-1.2-31 J1.3
NapTHEPCTBY U JI1.4J12.3
cotpynundectBy. OCHOBHBIE J12.4 J12.5
CrocoOBI pa3pemeHHs J12.7 J12.8
OpraHu3alOHHBIX U 2.9
MICUXOJIOTMYECKUX JI2.11J13.1
KoH(UKTOB. [IpropuTeTHas J3.2
cTpaTerus NoBeIeHUs B 3103233

KoHpHKTe 110 ceTke K.
Tomaca - Knnmenna. /Jlex/




2.6 CamocTosITensHOe U3ydeHHe 1 14 OIIK-4.1-31 JI1.1J11.2 KM15
yueOHoro Matepuaia B LMS OIIK-4.1-V1 JI1.3J12.3
Canvas. Crioco0sr IIK-1.2-31 TIK- | JI2.4 JI12.7
IIPETYTPEKICHUS 1.2-V1 JI2.8 JI12.9
KOH(JIMKTA: CTpeMIIEHHE K JI2.11J13.1
NapTHEPCTBY U JI3.2
corpyanudectBy. OCHOBHBIE 0102233
CIOCOOBI pa3pereHns
OpraHHM3al[IOHHBIX U
TICHXOJIOTHYECKIX
koH(UKTOB. [IpropuTeTHas
CTparterus noBeACHHs B
koHpHKTe TI0 ceTke K.
Tomaca - Kunmenna. /Cp/
2.7 CriocoObl TUArHOCTHKH 1 2 OIlK-4.1-31 JI1.1 JI1.2 KM3,K
koH(puKTOB. /ITp/ OIIK-4.1-Y1 JI1.3J12.3 Ml14
MK-1.2-Y11IK | JI2.4J12.5
-1.2-B1 J12.6 J12.7
J12.8 J12.9
JI2.11J13.1
J3.2
313233
2.8 CriocoObI peaynpeskaIeHus 1 2 OIIK-4.1-31 JIL.1J11.2 KM9,K
koH(puKToB. /Ip/ OIIK-4.1-Y1 JI1.3J12.3 M10,K
IK-1.2-31 [IK- | JI2.4 J12.5 M13
1.2-V1 J12.7J12.8
2.9
JI2.11J13.1
J3.2
313233
2.9 MeTtonsl pa3pereHus 1 2 OIIK-4.1-31 JIL.1J11.2 KM6,K
koHpuKTOB. /TIp/ OIIK-4.1-V1 JI1.3 M8,KM
ITK-1.2-31 TIK- JI1.4J712.3 12
1.2-V1 J12.4 J12.6
J12.7 J712.8
J2.9
JI2.11J13.1
J3.2
313233
2.10 | BeimonHeHUE KOHTPOIBHON 1 8 OIIK-4.1-31 JIT.1JI1.2 P1
pabotsr /Cp/ OIlK-4.1-V1 JI1.3 J11.4
OIIK-4.1-B1 JI1.5J12.3
MK-1.2-31 TIK- | JI2.4 JI2.6
1.2-V11IK-1.2- | JI2.8 J12.9
BI1 JI2.11J13.1
J3.2
313233
2.11 |IloagroToBka Kk craue 1 10 OIIK-4.1-31 JIT.1JI1.2 KM16
sKk3amena /Cp/ OIIK-4.1-V1 JI1.3 J11.4
OIlK-4.1-B1 JI1.5J12.3
MK-1.2-31 TIK- | JI2.4 J12.6
1.2-V11IK-1.2- | JI2.8 J12.9
B1 JI2.11J13.1
J3.2
313233
2.12 | Cnava sx3ameHa /Ox3amen/ 1 9 JI3.1J13.2
313233
5. ®OHJ OHEHOYHBIX MATEPUAJIOB
5.1. KonTpo.bHbIe MeponpusATHS (KOHTPOJILHAsI pad0oTa, TeCT, KOJJIOKBHYM, 7K3aMeH H T.I), BOMPOCHI 115
CaMOCTOSITeJIbHON MOATOTOBKH
Kon KonTtponsHoe l_I[/II})IO];epﬂeMHe B
KM MepOTpUATHE TTUKATOPEI OTIPOCHI JJIs TIOATOTOBKU

KOMITETEHIIUH




KM1 3ajgada 1 OIIK-4.1-31;I1K-1.2 | Bel HejaBHO Ha3HAYEHBI MEHEIKEPOM 10 KaapaM. Bl emie mioxo
-31 3HaeTe
COTPYAHUKOB (PUPMBI, COTPYTHHKH €IIle He 3HAIOT Bac B JIAIO. BbI
ujeTe Ha
COBEIIaHUE K reHepalbHOMY aAupekTopy. [Ipoxoante Mumo
KypUTEJIbHOW KOMHATHI U
3aMevaeTe IBYX COTPYAHUKOB, KOTOPBIE KYPAT U O YeM-TO O)KUBJICHHO
GecemyoT.
BosBpamasich ¢ coBelanus, KOTOpOe JUIMIIOCh OJIMH Yac, Bbl OISATh
BUJIMTE TEX KE
COTPYAHUKOB B KypHJIKe 32 Oecenoil.
Bompoc. Kak 651 BbI HOoCTynuIu B JaHHOH cuTyaruu? OOBSICHUTE CBOE
MIOBEJICHUE.
KM2 3amada 2 OIIK-4.1-31;0I1IK- BbI — HavanpHEK OT/AEa. B oTAee HanpshkeHHass 00CTaHOBKA,
4.1-Y1;IIK-1.2-31 CPBIBAIOTCS CPOKA
BBINONIHEHUS paboT. He xBaTaeT coTpynHuKoB. Briesxkas B
KOMaH/IUPOBKY, BbI
CITy4aifHO BCTpEYaeTe CBOIO MOAYMHEHHYIO — MOJIOAYIO XKEHIIUHY,
KOTOpast y>Ke Be
HelleNu HaxoauTces Ha 60inbHUYHOM. Ho BB HaX0quUTE €€ B MOJIHOM
3npaBuu. OHa
KOTO-TO C HETEPIICHHEM BCTPEYACT B a9POIOPTY.
Bompoc. Kak Bbl moctynute B 3ToM cinydae? OObsICHUTE CBOE
MIOBEJICHUE.
KM3 3anaya 3 OIIK-4.1-31;I1K-1.2 | Opna coTpynHUIA BBICKA3bIBAET APYTOM MPETEH3UH 110 TIOBOAY
31IIK-1.2-V1 MHOT'OYHCIICHHBIX
U 9acTO MOBTOPSIOIIUXCS OMHOOK B pabote. Bropas coTpynauma
pUHUMAET
BBICKa3bIBaEMbIE MTPETEH3UH 32 OCKOpOJIeHUE. MeX Ty HUMH BO3HUKACT
KOH(ITHKT.
Bomnpoc. B yem npuunna koadiukra? Onpenenure KOH(OIUKTHYIO
CUTYAaLHIO.
KM4 3amada 4 OIIK-4.1-V1;0IIK- | PykoBomuTenb NPUHSI HA paOOTY CIICIHATCTa, KOTOPBIH JOJDKEH
4.1-B1;I1K-1.2-31 pabotats B
MOJYMHEHNH Y ero 3amectutens. [Ipuem Ha paboTy He ObUI corflacoBaH
c
3aMecTuTeneM. Bekope mposBHiIach HECIIOCOOHOCTD IPUHSITOTO
paboTHHKa
BBINOJIHATH CBOM 00513aHHOCTH. 3aMECTUTEIIb CITyKeOHOH 3anuCcKon
JIOKITapIBacT 00
3TOM PYKOBOJIUTEINIO. ..
Bompoc. Kak 651 BbI HocTynuiu Ha Mecte pykoBoautensi? IIpourpaiite
BO3MOXKHbIE BapUAHTBHI.
KMS5 3amava 5 OIIK-4.1-31;I1K-1.2 | B oTBeT Ha KPUTHUKY CO CTOPOHBI MTOTYMHEHHOTO, MPO3BYYABIIYIO Ha
-V1;IIK-1.2-B1 CITy>)keOHOM
COBEIIaHUH, HAYAIbHUK HAavaJl MPUIUPATHCA K HEMY 110 MeIo4aM H
YCHUJIMII KOHTPOJIb
3a ero CIIy)KeOHOH NIesITeTFHOCTHIO.
Bompoc. B uem nprunna xorpnrkra? Onpenenure KOHQINKTHYIO
CUTYAIIHIO.
KM6 3asa4a 6 OIIK-4.1-BL;IIK-1.2 | Onpenenute npupony koupiukra (tun A, b, B) B cienyroreit

-Bl

CHUTYaIHH.
PyKOBOAUTENb TPHHST HA PAOOTY HEMOArOTOBICHHOTO PA0OTHUKA, HE
COTJIACOBAB JTO C 3aMECTHTENIEM, Y KOTOPOTO TOT B IO JYHHEHHUH.
Bckope BhIsICHSIETCS

HECIIOCOOHOCTH MPUHSITOTO PAOOTHUKA BBIIOJHSTH CBOIO PaboTy.
3aMeCcTUTEND

NPEICTABIISIET PYKOBOAUTENO IOKIaIHYIO 3aIIMCKY 00 3TOM.
PykoBoIHUTENb TYT %K€

PBET IAHHYIO 3aIUCKY.




KM7

3ajada 7

OIIK-4.1-B1;I1K-1.2
-B1

Omnpenenure npupogy koHpnukra (Tun A, b, B) B cnexyromeit
CHUTYalUH.

ITpu pacnpeneneHny MpeMUH HadYaJIbHHUK HE BEIIETHI €€ OJJHOMY U3
nogunHeHHBIX. OCHOBaHHMI [Is IenpeMupoBanus He 0put0. Ha Bompoc
HOYNHEHHOTO

PYKOBOJMTEIH HE CMOT OOBSICHUTH IIPUYMHBI, CKa3all TOJIBKO: «ITO 5

BacC yuy».

KMS8

3aja4a 8

OIIK-4.1-31;0IIK-
4.1-BL;IIK-1.2-B1

Omnpenenure npupoxy koHbnkTa (TH A, b, B) B ciemyromeit
CHUTYalUH.

becenys ¢ nmpereHeHTOM Ha BaKaHTHYIO JOJDKHOCTB, PYKOBOIUTEIh
Jaer

ofemranue B JadbHEHIIEM TOBBICUTH €T0 B TOKHOCTH.

BHOBB NPHHATHIN ¢ BOOAYIIEBICHHEM IIPUCTYNAET K paboTe, IPOSBILSS
BBICOKYIO

paboTOCTIOCOOHOCTH U T0OPOCOBECTHOCTH. PYKOBOICTBO MTOCTOSIHHO
YBEJIMYMBAET

HarpysKy, He NpuOaBJIsisl 3apIulaTy U He TOBBIIIAs B JIOJDKHOCTH.
Crycrst HEKOTOpOE

BpeMsI paOOTHUK HAUYMHACT IPOSBIATH IPU3HAKU HEIOBOJIBCTBA. ..
Haspesaer

KOH(ITUKT.

KM9

3aja4a 9

OIIK-4.1-BL;IIK-1.2
-31;1IK-1.2-B1

Omnpenenure npupoxy KoHMnkTa (TH A, b, B) B criemyromeit
CUTYallUU.

HauaneHuK cO00IIaeT NOAYMHEHHOMY, YTO B CIEIYIOIEM Mecslie
OTIpABIISET

€ro Ha KypcHl ITOBBIIICHNUS kBaudukarun. [ToqanHeHHbIH
OTKa3bIBAETCS, CCHLIASACH

Ha TO, YTO JI0 IEHCHU €My OCTaloCh MOJITOPa roja.

KM10

3amaga 10

OIIK-4.1-B1;I1K-1.2
-Bl

Onpenenure npupoay KoHdunkra (tum A, b, B) B ceayromeit
CUTYAIIHH.

Ha coBemannu ouH U3 OJYNHEHHBIX, HE BBIIEPKAB HAXKAMA
PYKOBOIUTEIS, B

MONYIIYTIUBON (pOopMe 0OpaTHIT Ha ATOT HAXKUM BHUMAaHUE.
PykoBogurens He

HAIIIETICS, YTO CKAa3aTh, HO TIOCIE ATOTO CIyYasi CTal ICHCTBOBATH eIIe
0oJIee KECTKO,

0COOEHHO B OTHOIICHHUH «IITYTHHKA.




KM11

TecT 1

OIIK-4.1-31;0I1K-
4.1-Y1;0IIK-4.1-B1

1. ®opMbl NPOSABIEHNS BHYTPUIMIHOCTHBIX KOH(IUKTOB:

a) HeBpacTeHus, dHdopust, cyomMManus, Haeanu3amus, HOMaJu3M,
panoHAIH3AIIHS;

0) HeBpacTeHusl, Si(opus, perpeccusi, MPOEKIUsI, HOMAJU3M,
palMoHaIu3alus;

B) HEBpacTeHUs, diidopus, uneanusanus, MpoeKLHs, paOHaTH3aLHs,
BBITECHCHUE;

T) HEBPACTEHHs, M OopHUs, perpeccus, IPOEKIHs, HOMaaAN3M,
HEepeOpUCHTALINS;

2. [Nomutnyeckre KOHPIUKTHI — 3TO:

a) IPOTUBOOOPCTBO CyOBEKTOB COIMANBEHOTO B3aUMOACHCTBHS Ha
OCHOBE CTPEMJICHUS K 3aXBaTy ITOJUTHYECKON BIACTH;

6) MpoTHBOOOPCTBO CYOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS B
TIEPHOJI PEIICHHS BOIIPOCa O TIOIMTHIECKON BIIACTH;

B) IPOTUBOOOPCTBO CyOBEKTOB COI[HATBHOIO B3aUMOAEHCTBUS Ha
OCHOBE ITPOTUBOIIOJIOKHBIX MOJIUTHYECKUX HHTEPECOB, LICHHOCTEH,
B3TJISZIOB U IeJiel, 00yCIIOBIICHHBIX UX MOJ0KEHHEM H POJIBIO B
CHCTEMe BIIACTH;

T) IPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aUMOICHCTBHS Ha
OCHOBE ITPOTHUBOIIOJIOKHBIX MOJIUTHYECKUX HHTEPECOB, [IEHHOCTEH,
B3IJISZIOB U Iieiel, 00yCITOBIICHHBIX MX MTOJIOKEHHEM B 00IIIeCTBE
3. OcHOBHOI1 ITpeAMET MOIUTHIECKUX KOH(IHKTOB!

a) TIOJIMTHYECKUI MHTEpEC;

0) moMMTHYeCKas BIACTh B PA3IMIHBIX COIHATBHBIX CTPYKTYpaXx;
B) TOCYZlapCTBEHHAS BIIACTH;

T') IOJIMTHYECKOE CO3HAHUE JIFOJIeH;

4. ConuanbHble KOHQIUKTHI — 3TO:

a) KOH(IMKTH MKy TOCYAapPCTBEHHBIMU CTPYKTYPaMH IO TIOBOTY
peanu3auu CONUaIbHBIX TapaHTHH TpaXiaH;

0) KOH(IMKTHI ME&XIY TOCYAAPCTBEHHBIMU U OOIECTBEHHBIMU
CTPYKTYpaMH I10 TTOBOJIY COIMABHBIX TApaHTHH TPaXKIaH;

B) ocobast hopma MPOTUBOOOPCTBA TPAXKAAH C BIACTSIMH,
00yCJIOBJICHHAs YIIEMJICHUEM HHTEPECOB IPak/iaH, a TaKkKe
HapylIeHHEeM IIpaB U FapaHTUil B COLMANBHON cepe;

T) ocobast hopMa MPOTHBOOOPCTBA FPaXKIaH C BIACTSIMH 32 YIy4IICHUE
UX COIMAIEHO-3KOHOMHYECKOTO MOJI0KCHNUS;

5. Yto sBNsIETCS NPEAMETOM KOH(IMKTOIOTUH:

a) KOH(IIMKTH;

0) 3aKOHOMEPHOCTH M MEXaHU3MbI BO3SHUKHOBEHHS KOH(IINKTOB, a
TaIoKe MPUH-IUIIEI ¥ TEXHOJIOTHHU YIPABICHHS UMH;

B) JIIOOBIC CTOJIKHOBEHHUS.

6. OmpenenuTe XapakKTepUCTHKY BHYTPIIIMIHOCTHOTO KOH(MIUKTA:
a) TIIyOOKHe IMOLMOHAIPHBIE IEPEKUBAHUS TUIHOCTHIO CBOUX HEy/Iay,
0) COCTOSIHHE TPEBOT'H, BHI3BIBAEMOE ITPE/ICTOSIIECH CII0KHOM
CUTyaluen;

B) CTOJIKHOBEHHE IIPOTUBOIIOJIOKHO HAIIPABICHHBIX MOTHBOB
JMYHOCTH;

T') CTOJIKHOBEHHE IIPOTHBOIOJIOKHO HAIPABIICHHBIX ITOBEICHYECKIX
XapaKTepH-CTHK JTUIHOCTH;

7. Yaenue o 60ps0e MeXTy 3pOCOM U TaHATOCOM, KaK IPHPOTHON
OCHOBE BHYTPHJIMYHOCTHBIX KOH(IUKTOB, pa3padoTa:

a) 3. Opeiin;

6) A. Atep

B) K. FOHT;

r) O. ®pomm

8. Kto n3 aBTOpOB paspadoran yueHus 00 IKCTpaBepcuu n
UHTPOBEPCUH, KaK 00BEKTUBHOM MPUPOE BHYTPHUIHNIHOCTHBIX
KOH()JTHUKTOB:

a) 3. Opeiin;

0) A. Anep;

B) K. FOHT;

r) K. JleBuH.

9. Buz ncuxonornyeckoro BO3AeCTBUS, UCKYCHOE UCTIOJTHEHHE
KOTOPOTO BeJET K CKPBITOMY BO30YKICHUIO Y IPYrOT0 YelI0BeKa
HaMepeHHH, He COBIAIAIONIMX C €ro aKTyaJbHO CYIIECTBYIONIMMHU
KeTaHUSIMU:

a) MaHUITYJISIHS,

0) cyrrecrus;




B) TUITHO3.

') BO3JICHCTBUE

10. PabOTBI 3THX YYEHBIX JICTJIN B OCHOBY BO3HHKHOBCHHUS
KOH(ITKTOJIOTUH KaK CAMOCTOSITEIEHON TEOpUH:

a) [1. Copoxkuna, I'. 3ummens, 3. Opeiina;

0) P. Japennopoa, JI. Kozepa, M. Jloitua, M. Illepuda;

B) B. JIunkomnwHa, JI. Tomncona, /1. Ckotra;

r) P. ®umepa, V. IOpu, K. Tomaca.

11. ABrop metoauku ITOUP (TTocTeneHHBIX U 000OHBIX HHUIIMATHB
TI0 pa3psIKe HAIPSHKCHHOCTH):

a) Y. Ocsyx;

6) B. JIuHKOJIBH;

B) JI. Tomrcos;

r) P. ®umep;

12. B kakom roxy 0611 coznan [lepBoiif MeXIyHApOAHBINA LIEHTP
paspenieHust KOH(IUKTOB:

a)B 1972 r. B CIIIA;

6) B 1986 1. B ABcTpanuu;

B) B 1989 r. B 'epmanuu;

r) B 1992 r. B Poccun.

13. B Poccun L{eHTp 10 pa3pemeHnio KOHGIIUKTOB ObIIT CO3/aH:
a) B Mockse B 1992 r.;

6) B Canxr-IlerepOypre B 1993 r.;

B) B Coun B 1995 r.;

r) Bo BmagusocTtoke B 1993 1.5

14. CronkHOBEHHE MPOTHUBOIOIOKHO HAPaBJIEHHBIX IIeTIeH,
WHTEPECOB, TIO3UIINH, SBICHUH WIN B3IJISAJOB OIIIOHEHTOB HITH
CyOBEKTOB B3aUMO/ICHCTBHS:

a) KOH(IIHKT;

0) KOHKYPEHIIHS;

B) COPEBHOBAHHE.

T) KOH(ppoHTAIHA

15. KoH}IUKTONIOTHS KaK CaMOCTOSITEIbHOE HANpaBIEHUE BbIIETHIIACD:
a) B koHIle 50-x r. XIX Beka

0) B koHIe 50-x r. XX Beka

B) B Havase X VII Beka

r) B Hayasie XX Beka

16. JIBa OHATHS, BEIpXKAIOIINE THHAMUAKY KOH(JINKTA:

a) ATambl KOH(IINKTA,

6) da3el kKOHIMKTA,

B) COJepKaHNE KOH(IUKTA.

T') OKOHYaHHE KOH(IINKTa

17. Ha xaxoii (paze koH(IHUKTa caMble BBICOKHE BO3ZMOXKHOCTH €T0
pa3penieHus:

a) HavaJIbHOM (ase;

0) ¢daze mompema;

B) MuKe KOH(JINKTA,

r) hase craja.

18. YUto o3HauaeT CIOBO KOH(IIUKT B TIEPEBOJIE C IATHHCKOTO:
a) corJaliceHue;

0) CTOJIKHOBEHHE;

B) CYILLIECTBOBaHHUE.

T') KOJTH3USA

19. B nanHOoM HanpaBiieHUH KOHQIIMKT paccMaTpUBAaeTCsl Kak 0COOBIN
THUI COLMAJIBHOTO B3aUMOJCHCTBHSI.

a) TICUXOJIOTHYECKOM;

0) COIMOJIOTHYECKOM;

B) MEArOrMICCKOM.

T) IOpUANIECCKOM

20. YHuBepcanbHBIil HCTOYHHUK BCEX 3KOHOMHUYECKIX KOH(IIUKTOB:
a) HEXBATKa CPENICTB K CYIIECTBOBAHHIO

0) JCHBIH

B) NIPECTIDK

T) BJacTh




KM12

TecT 2

OIIK-4.1-31;0I1K-
4.1-V1;IIK-1.2-
31;I1K-1.2-V1

1. IIpeamnochuky pa3pemeHus KOHGIINKTA:

a) I0CTaTOYHasA 3peNIOCTh KOH(IMKTA, HOTPEOHOCTH CyOBEKTOB
KOH(ITMKTA B €TO pa3pelIeHNn , HaTHIre HE0OXOANMBIX PECYpCOB U
CPEICTB AJIsl pa3penIeHus] KOH(IUKTA;

0) mocratouHas 3pesocTb KOH(IUKTA, BBICOKUH aBTOPUTET OJHON U3
KOH(MIINKTYIOIINX CTOPOH;

B) HAJIMYME HEOOXOUMBIX PECYPCOB M CPEIICTB AJISI Pa3perIeHHs
KOH(JINKTa, HOTPEOHOCTH CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH,
KOJUIEKTHBHAsl popMa e TENbHOCTH;

T) BBICOKHI aBTOPHUTET OJJHON M3 KOH(IIUKTYIOMINX CTOPOH,
KOJIJIEKTHBHAS (hOpMa JIEITeIbHOCTH, JTUAEPCTBO B IPYIIIE.

2. K rpynnoBsIM KOHGJIMKTaM OTHOCSTCSI:

a) JINYHOCTD — TPYIINa;

0) rpymnma — rpymma;

B) IMYHOCTH — IPYIIA U FPYMIA — TPYIIa;

T') PYKOBOJUTEIb — KOJUICKTHB;

3. Kondmukr B o01mecTse — 310:

a) KOH(IIUKTH B JTIOOBIX COIMABHBIX TPYIIIAaXx;

0) KOHGIUKTHI B OOJBIIMX COLUANBHBIX IPYIIax;

B) KOH(IMKTBI MEX]TY FOCYIapCTBAMH;

T') KOH(IMKTHI B pPa3IUYIHBIX cepax oOMecTBEeHHON )XKU3HH
(3KOHOMHYECKOM, MTOJIMTUYECKOH, COLUATEHON 1 JYXOBHOK);

4. OCHOBHBIC MOJICIIH TIOBE/ICHUSI JINYHOCTH B KOH(IIHUKTE:

a) KOHCTPYKTHBHAS, PaIliOHANbHAs, IeCTPyKTHBHA,

0) koMnpomucc, 60pp0a, COTPYAHUIECTBO;

B) pallMOHaJIbHAsA, UpPPALMOHAIbHAs, KOH)OPMHUCTCKAS,

T') KOHCTPYKTHBHAs, I€CTPYKTHBHAs, KOHYOPMHCTCKAS;

5. OTn KOH(MIUKTEI CTIOCOOCTBYIOT HPHHATHIO 000CHOBAHHBIX PEIICHUIT
Y Pa3BUTHUIO B3aUMOJICHCTBUI:

a) KOHCTPYKTHBHBIE;

0) IeCTPYKTUBHBIC;

B) PEATHCTUYECKHE.

T) HepeaTbHbIe

6. OcoOBIil THIT KOH(IIUKTA, LETBI0 KOTOPOTO SBIISETCS MOJIy4eHUE
BBITOJIBI, TPUOBLIH WIH AOCTYIA K NePUIIUTHBIM Oaram.

a) KOH(pPOHTAIHS;

0) conepHUYECTBO;

B) KOHKypEHLUSI.

T') KOJTH3USA

7. OCHOBHBIE MOJIENIU TTOBEJICHUS IUYHOCTH B KOH(IIUKTE:

a) KOHCTPYKTHBHAsI MOJIEIb;

0) mecTpyKTHBHAS;

B) KOH(OPMHUCTCKAs;

') HOHKOH(OPMHCTCKaS.

8. Kro sBisercs aBropom adopmusma: «He nemaif Apyrum TOro0, 9ero He
JKeJlaels cede, ¥ TOT/Ia B TOCYIapCTBE U B CEMbE HE OYAyT 4yBCTBOBAaTh
BpaXKabI»?

a) Kondywmit;

6) [epaxiur;

B) [InaroH.

r) ApucTorenb

9. CHutyarus CKphITOTO WIIH OTKPBITOTO IIPOTHBOCTOSIHUS JIBYX HIIH
6oJree CTOPOH-YYaCTHHIL

a) KOH()JIMKTHBIE OTHOIIECHHUST;

0) KOH(JIUKTHAS CUTYAIINS;

B) MHITUJICHT.

T) IPETEeHCHT

10. Beibepure Gopmyny KOHPIUKTA:

a) KOH(DIMKTHAS CUTYaIHsl + UHIIU/CHT;

0) KOH(IUKTHBIE OTHOWIECHUS + KOH(DIUKTHAS CUTyalus;

B) KOH()JIUKTHBIE OTHOUICHUS + UHIUIEHT.

T') KOHQJIMKTHAs] CUTYalust + KOH(QIUKTHbIE OTHOLICHUS

11. ITo cTerneHu BOBICYEHHOCTH JTIO/ICH B KOH()IHKTHI BBIJCTISIIOT
(MCKITIOUUTE JIUIITHEE):

a) MEKJINYHOCTHBIE KOH(IIUKTHI;

0) MEXTpYIIIOBBIE KOH(IIMKTHI;

B) KJIaCCOBBIE KOH(IIUKTEHI,

T') MEXTOCYAapCTBEHHBIE KOH(DIUKTHI;




1) ME&KHAIIMOHATbHBIE KOH(DITUKTHL;

€) BHYTPHJIMYHOCTHBIC KOH(JIUKTHI.

12. IlprunHa KOH(MINKTA B paMKaxX COIHO-OHOJIOTHYECKOM TEOPHH:
a) COIMATbHOE HEPaBEHCTBO JTIOCH

0) ecTecTBeHHAas arpeCCUBHOCTD YEIOBEKa BOOOIIIE

B) HECOBEPILIEHCTBO Y€IOBEYECKON TICUXUKH

T') HeXeTaHHe JIFo/IeH 00IaThesl M B3aNMOICHCTBOBATh

13. Cpenn HCTOYHUKOB KOH(IUKTOIOTHYECKUX HEH pacCMaTpHUBAETCs
«ocobast popma oco3HaHUSI MUPa, 00YCIIOBIEHHAs BEPOH B
CBEPXBECTECTBEHHOE, BKITIOYAIOMIAs B C€0s1 CBOJ] MOPAIBHBIX HOPM H
THUTIOB ITOBE/ICHUS, OOPAIOB, KYJIbTOBBIX ACHCTBUIA, 00BETHHCHNE
JIIOJIE B OpraHu3alum:

a) eCTECTBO3HAHUE

0) penurus

B) (hOIBKIOp

T) MUGOITIOTHS

14. JIns xaKkoil U3 CTPYKTyp NMCUXO0aHATTUTHIECKOW MOJIEH JIMYHOCTH,
npensoxkeHHon 3. @peioM, XapaKTepeH IPUHLUI YAOBOIbCTBUA?
a) Id (Ono)

6) Ego (51)

B) Super-Ego (Csepx-1)

15. B cTpykTypy ICHUXOaHATUTHYECKOI MOJIENH INYHOCTH 110 3.
®peilny BXOIAT:

a) Id (Ono)

6) Ego (51)

B) Super-Ego (Cepx-)

r) Ind (MunuBuayansHoe 5)

16. IlporuBopeune, SBISIONMIEECS OCHOBOH KOH(IINKTA — 3TO

a) mpeaMeT KOH(INKTa

0) MarepHranbHasi LIEHHOCTh

B) CyOBEKT KOH(INKTA

T') 00BEKT KOH(IUKTA

17. Yto MOKHO OXapaKTepu30BaTh Kak Haubosee ocTphlil crocod
paspelleHns 3HaYUMbIX TPOTUBOPEYHH, BOSHUKAIOIIUX B IIPOLIECCE
COIEHCTBHS, 3aKTIOYAIONIHICS B IPOTHBOACHCTBIH CYOBEKTOB
KOH(IIUKTA U CONPOBOXKJAFOLTUNACS HETATUBHBIMU SMOIHAMU?

a) KOH(MIUKT

0) npeaKOH(IUKTHAS CUTYaIHS

B) TUCKyCCHS

T) JUCIIYT

18. Ilox ... moHnMaercst GI0KNPOBaHUE OTPHLATEIBHBIX 3MOLIHH,
BBITECHCHHE U3 CO3HAHMA CBSI3eH MEXIY YMOIIMOHAIEHBIMA
HEepeXUBAHUAMH U X UCTOYHUKOM (HAMHIIUTE OTBET):
H3zonsuueit, U30aamuei, n30JIsus

19. Bo3BpalieHue K IeTCKUM CTEPEOTUIIaM [IOBEIEHUS — 3TO:

a) perpeccus

6) karapcuc

B) pallMOHATIH3ALHS

T) porpecc

20. Yem sBasieTcs 3amerienue?

a) [lepeanpecanus peakuuy, IepeHOC PEaKLUH C HEAOCTYITHOTO
00BeKTa Ha J10-CTYITHBIH

6) IIpeoOpa3zoBaHe MOTHBAIMHU CTOPOH, IPEBPAIIEHHE CTPEMIICH
JI0Ka3aTh CBOIO MPaBOTY

B) OMOLHOHAJIBHO OKPAIIEHHOE COCTOSHUE TIMYHOCTH, ABJIAIOLIEECs
(hopmoit ak-THBHOCTH
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TecT 3

IK-1.2-31;I1K-1.2-
V1;IIK-1.2-B1

1. Yro Takoe dacunutanms’?

a) OTo 3aTyxaHue KOHPIUKTa

0) Oto hopma rpymoBoit paboThI I BEIPAOOTKU peIIeHUN
HOBBIIIEHHON CIIOKHOCTH, B TOM YHCIIE TSI yPETyIHPOBAHHS
KOH(ITUKTA BHYTPH TPYIIIIBI

B) DTO HaBS3bIBaHHE PYroil CTOPOHE MPEAIIOYTHTEIBEHOTO s ceOs
perIeHus

r) OTO NPOCTOii crIocob pa3pemeHus: KOH(IUKTa

2. MeTon npaKkTHYECKOM SMITATHH 03HAYACT:

a) MHOr00oOpa3Hoe BO3/ICHCTBHE HA OMITOHECHTA

0) HUCITOJIb30BaHUE IMYHOCTHBIX 0COOCHHOCTEH OMIMOHEHTA

B) MICHXOJIOTHYECKYIO «HACTPOHKY» Ha OIIIOHEHTA

3. «Iloctymaii TOJIBKO COTTIACHO TaKOH MaKCUMeE, PYKOBOJICTBYSICH
KOTOPOM THI B TO K€ BPEMsI MOXEIIIb IT0KeaTh, YTOOBI OHA CTajia
BCEOOIINM 3aKOHOM...» — 3TO HPAaBCTBEHHBIH UMIIEpaTHUB, aBTOPOM
KOTOPOTO SIBIISICTCS:

a) Kant

6) Kot

B) ['erenb

1) Japsun

4. broxiupoBaHie OTPULIATENbHBIX YMOLIUHN, BBITECHEHUE U3 CO3HAHUS
CBsI3eH MEX/y SMOIMOHANBHBIMY IEPEKUBAHUIMU H UX HCTOYHUKOM —
370 ...

a) MPOEKIUs

0) U30JIAITHS

B) aHTazus

5. CucreMa perymsTOpHBIX MEXaHH3MOB, KOTOPBIC HATIPABJICHBI HA
yCTpaHEeHHe HETaTUBHBIX MIEPEKMBAHUN, COMPSKEHHBIX C BHYTPHIHY-
HOCTHBIMH ITPOTUBOPEUHAMH — 3TO

a) Aerpajganus JMYHOCTH

0) cUxuKa

B) 3aIIUTa NICUXOJIOTHYECKAsI

6. Kakue u3 nepeyrcieHHbIX KOH(DIUKTOB OTHOCITCS K COLIMATbHBIM?
a) KOH(IIMKT MEXTY MPero1aBaTesieM | IPYIIIOH CTyICHTOB

0) BCe MepeuncIICHHbIC

B) KOH(DIUKT MEXAY OOJENbIINKAMU PAa3HBIX KOMaH

KOH(IUKT MEXIY PYKOBOAUTEIEM H IOTIYHMHEHHBIM

7. CTuMynupoBaHKue KOHPIIMKTA TIPEATOJIaraeT:

a) IeJIeHaNpaBIeHHbIE NeHCTBHSA CyOBEKTa YIIPABICHNS, HAIIPABICHHbIE
Ha BO3-HUKHOBCHHE KOHCTPYKTUBHOTO KOH(IIHKTA;

0) YMBIIIUICHHBIN CPBIB pabodero mporecca B BUIC 0TKa3a WIIH
HEHa/UIe)KAIIero UCIIOJTHEHHUS CBOMX 00sS3aHHOCTEH;

B) HACTOWYMBYIO O0pHOY 33 CBOM MHTEPECH!, IPOTUBOPEYAIINE IPYTHUM.
8. IlpeaynpexneHue KOH(INKTA MPEACTABISIET COOON:

a) AEHCTBU yIIpaBIIeHIIA IT0 HEJOMYIICHHIO W HEHTpaJIi3aliiy
(hakTOPOB BO3HUKHOBEHUS KOH(ITUKTA,;

0) HaKa3aHue MPOTUBOACHUCTBYIOIINX ONIMOHEHTOB 33 Y4acTHE B
KOH(JIHKTE;

B) MHPHOE yperyINpoBaHKe BO3HUKIINX IPOTHBOPEUHH 10 Hadaja
OTKPBITOT'O KOH(IIUKTA

9. IIpodeccroHaNbHBIN MOCPEAHUK HA3BIBACTCS:

a) CYITeCTOpOM;

0) MemuaTopoMm;

B) KOJUICTOH.

10. Kitaccn4ecku BBIIEINSIOT TPU BapHaHTa MIOCPEIHNYECTBA
(MCKITIOUNTD JIMIIIHEE):

a) IM3bIOHKTHUBHBIH;

0) KOHBIOKTHUBHBIH;

B) CYOBEKTHBHBIN;

T) CMCIIaHHBIH.

11. K kako#t TakTHKe OTHOCUTCS IIPUEM «3aKpBITas IBEPHY:

a) yIbTUMAaTHBHON TaKTHKE;

0) TakTHKe BEDKHMaHHUS yCTYIOK;

B) TaKTHKE JIABUPOBAHUSL.

12. IpuurHa KOHPIUKTA — ITO:

a) IPOTHUBOIIOJIOKHBIE MOTHBEI CYOBEKTOB COIIHATIBHOTO
B3aNMOICHCTBUS,

0) cTeueHne 0O6CTOATENbCTB, KOTOPbIE MPOSIBIISIOT KOH(JIUKT;




B) ABJICHUS, COOBITHSA, (DAKTHI, CUTyaI[UH, KOTOPBIE IIPEIICCTBYIOT
KOH(MJINKTY M TIPH OTIPEAECNICHHBIX YCIOBHUSX IEATEILHOCTH CYyObEKTOB
COITMAJBHOTO B3aNMOIEHCTBHS BEI3BIBAIOT €T0;

T') HAKOIHUBIIIHECS IPOTUBOPEUNS, CBI3AHHBIC C ICATEILHOCTHIO
CyOBEKTOB COLMAIBEHOTO B3aUMOJIEHCTBHSI, KOTOPBIE CO3/1AI0T TIOYBY
JUISL peallbHOTO NPOTHBOOOPCTBA MEX/Y HHMH;

) TO, U3-32 YeTr0 BO3HUKAET KOH(IHKT.
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TecT 4

OIIK-4.1-31;0I1K-
4.1-V1;1IK-1.2-31

1. Kaxoit Tun akropoB MeXIHYHOCTHBIX KOH(IHKTOB 110 B. JInH-
KOJIbHY CBSI3aH C TAKUMH (pOpMaMU UX MPOSIBICHUS KaK: BEpOBAaHHE U
noBesieHne (TIpeapaccyIKu, MPeANOYTeHNS, IPUOPHUTETHI);
HIPUBEPXKCHHOCTH K IPYIIIOBBIM TPAAUIHAM, IEHHOCTSIM, HOPMaM;
PEIUIHO3HbIC, KyJIbTYPHBIC, IOJTUTHYECKIE U APYTUE ICHHOCTH;
HpPABCTBEHHBIC ICHHOCTH (TIPEACTABICHUS O JOOpE U 37I€,
CTIPaBEIIIMBOCTH 1 HECTIPABEUTMBOCTH U T. II.):

a) uH(OpMaIOHHbIE (PAKTOPEL;

0) moBeieHYeCKHEe (PaKTOPHI;

B) (haKTOPHI OTHOIICHUIA;

T) IIEHHOCTHBIC (DaKTOPEI,

2. Tun MeXIIUYHOCTHOTO KOHMIIMKTA 0 MOJCTH MEKIMYHOCTHBIX OT-
HOILIEHUH: + £

a) B3aMMHO-TIOJIOKUTEITLHBIN;

6) B3aMMHO-OTPHIATENBHBII;

B) OTHOCTOPOHHE TTOJIOKHTEIFHO-OTPHLATEIbHBIN;

T) OJJHOCTOPOHHE ITPOTHBOPEUHBO-TIOIOKUTENBHBII;

3. ABTOpBI IBYXMEpPHON MOJIENIX CTPATETUH MOBEIECHUS JINYHOCTH B
KOH(JIMKTE:

a) K. Tomac u P. Kumimen;

6) X. Kopuemmyc u I1I. ®etip;

B) [I. Cxott u Y. JIukcow;

r) M. Jloitu u JI. CkoTT;

4. CKONBKO CTpaTEeTHH MOBEICHHS JINYHOCTH B KOH(INKTE BBIIEIACTCS
B IByXMEPHOU MOJEIH:

a) l;

0) 2;

B) 3;

r)5S.

5. Onpenenute TN KOHPIUKTHON JIMYHOCTH IO CJICTYIOIIAM ITOBE/ICH-
YECKUM XapaKTePHCTUKAM: X0UeT OBITh B IEHTPE BHUMAHHSL; XOPOIIIO
MPUCTIOCA0IMBACTCS K Pa3IMYHBIM CUTYAINSIM; IITIAHUPOBAaHHUE CBOEHH
JIEATEIbHOCTH OCYIECTBIISICT CUTYaTHBHO; KPONOTIUBOI, CHCTEMATH-
4eCcKoW paboThI U30eraeT:

a) pUTHAHBIN THT,

6) HeympaBIIseMslil TUI,

B) JICMOHCTPATUBHBIN THII,

T') «OCCKOH(IUKTHBIA THID».

6. 3abaroBpeMeHHas MOrOTOBKA BO3MOXKHOTO OTCTYIUICHUS Ha
MOATOTOBJICHHBIC MTO3ULUH — ITO:

a) pedIieKCUBHAS 3alIUTa

0) pethekcuBHOE yIIpaBlieHIE

B) pe(IeKCUBHBIN TPOTHO3

) peduekcus

7. Bribepute Hanboee XxapakTepHyIo JHJIEMMY BEIOOpa MOJIEITH ITOBe-
JIEHUS B KOHIIUKTE:

a) cTpeMiieHHe — Hu30eraHue

0) IBOWHOE «CTpEMIICHUE — N30EraHuey

B) m30eranme — u30eraHws

T) CTpeMJIeHHe — BOITHOE H30eranue

8. Uro Takoe moauepxkaHue COTpYAHUYECTBA Kak (hopMa
npexynpexaeHus KOH(IUKTOB?

a) AEATETBHOCTH 0 YKPEIICHHIO HEHTPAIBHBIX HITH APY’KECKIX
B3aMMOOTHOLIEHUH

0) IesATeNFHOCT MO PETYISINHA B3aHMOOTHOIICHHI

B) JI€ATEIHHOCTH 110 BBIIBIKEHHIO KOHTPMOTHBOB, CIIOCOOHBIX
3a0JI0KMPOBATh arpeCCUBHBIC HAMEPEHHS

T) ACSATENBHOCTD B KOJUICKTUBE

9. UeM neTepMUHHPOBAHO POJIEBOC TIOBEICHIE YIACTHUKOB KOH(DITUKTA!
a) CBOMMH COIMAIBHBIMU (DYHKITUSMH U POJIBIO

0) TMYHOCTHBIMU OCOOEHHOCTSIMU M CBOUMH MHTEpECaMU

T) CHTyaIeil 1 HaMEepEHHSIMH ONMIOHEHTOB

1) 0OCOOCHHOCTSMH IPOTEKaHHU KOH(DINKTHOH CUTyaIun

10. KpaitHe necTpyKTUBHBIM BBIXOJIOM U3 BHYTPUIMIHOCTHOTO KOH-
(uKTa CTaHOBHUTCS

a) HHTPOCKIUS

0) cywmmmn

B) QpycTpanus




T) 3allUTa

11. Cucrema peryiasaTOpHBIX MEXaHU3MOB, KOTOPbIE HAIIPaBIIEHbI HA
yCTpaHEeHNe HETaTUBHBIX MIEPeKMBAHUN, COTIPSIKEHHBIX C BHYTPHIIHY-
HOCTHBIMH ITPOTUBOPEUHSAMH — 3TO

a) Jerpaganus JMYHOCTH

0) cUxuKa

B) IICUXOJIOTUYECKAS 3aIlIATa

r) dhpycTpamnus

12. BepHo 11 crefyroliee onpeaeneHre NOHATHS «IEPEKUBAHUE»: IMO
-IIMOHAJIFHO OKpaIIeHHOE COCTOSHNE JTUIHOCTH, SBIIsIoIIeecs GopMoit
aKTUBHOCTH, B KOTOPOH OCO3HAETCSI IPOTUBOPEUHE U UAET MIPOIIECC eTOo
paspelieHus Ha CyObeKTUBHOM YpoBHE?

Bepno

Hesepuo

13. Ilcuxonmorudeckas 1e30pUEHTAIMS IMYHOCTH, (hopMUpyrOmIascs B
nporiecce podecCHOHAIBHON NEATENFHOCTH U MPUBOJIAIIAS K
MCKA)KEHHIO IMYHOCTHBIX XapaKTePHUCTHK B HAITPABICHUN
npeobiagaHus cuenupUIecKux IpodhecCHOHATBHBIX YepT Xapakrepa.
a) mpodeccuoHanbHas aepopmanus

0) HIHTPOBEPTHOCTD

B) JleTpeccust

T) BKCTPaBEPTHOCTH

14. BeibepuTe HEKOTOPbIE HETATUBHBIE NTOCIEACTBHS BBITOPAHUS:

a) HEKOHCTPYKTUBHOCTB MOJICITH TIOBENICHUS

0) MOBBIIICHNE YPOBHSA KOH(DIMKTHOCTH

B) CHIDKEHHE TPYAOBOIl MOTHBAILIH

T') aKTHBHOE JKEJIaHHE OOIIAThCS C KOJUIEraMU

15. Curapom, pa3BUBAIOMINNCS Ha (OHE XPOHUIECKOTO CTpECcCa U BEAY
-IUH K UCTOLIEHUIO YMOIMOHAIBHO-YHEPTeTHUECKIX 1 IMNYHOCTHBIX
PecypcoB pabOoTaroLIEro 4esoBeka — 3To MpodecCHoHaIBHOE
BBITOPaHHE.

Bepno

Hesepno

16. Hanbouee xapakrepHbIM CHHAPOM 3MOIMOHAIBHOTO BBITOPAHUS
OKa3BIBACTCS

a) A7l KOMMYHUKAaTHBHBIX ITpodeccuii, OTHOCSIIUXCA K TPyIIIe
«YETIOBEK - YEJIOBEK»

0) muist mpoeccHil «IEeTOBEK - TEXHUKA

B) JUIS TPOQECCHIl «UEIOBEK - TPUPOIAY

T) Ui IpoeccHii «YenoBeK - 3HAK»

17. YenoBeueckuit ”HANBH] KaK CyOBEKT MEXINIHOCTHBIX U COLHANb-
HBIX OTHOIIEHUH U CO3HATEIbHOM JEATENbHOCTU — 3TO:

a) UHIUBUYaIbHOCTh

0) TUYHOCTH

B) MHJIUBU]]

T) YHHBEPCYM

18. IlpunuceiBaHUE APYTUM IIOJSIM COOCTBEHHBIX BHITECHEHHBIX MOTH-
BOB, NIEPEKUBAHUN U 4ePT Xapakrepa — 3TO:

a) TIPOESKIHS

6) danTasus

B) cyOsManus

T) KOH(IUKT

19. UnTerpanbHas XapakTepUCTUKA JUYHOCTH, ONPEEIAIOIIas TOTOB-
HOCTB K pEeIIeHHI0 NPo(heCcCHOHANBHBIX 33134 C UCTIONIB30BaHUEM 3Ha-
HHH, ONbITa, HEHHOCTEN, MOTHBOB — 3TO!

a) KOMITETEHTHOCTh

6) TemmepaMeHT

B) BOJISI

T) Xapakrep

20. OcTpoe HETaTUBHOE IEPEKUBAHUE, BRI3BAHHOE 3aTSHYBIIECHCS OOpb
-00#t CTPYKTYp BHYTPEHHETO MUpA JIMYHOCTHU, OTPAXKAIOIIEE
MPOTUBOPEUUBBIE CBSI3HU C COLMANIBHOM Cpeioil U 3aepKUBaloIIEe
NPUHATHE PEIICHUS — 3TO

a) BHYTPHJIMYHOCTHBIN KOH(INKT

0) MEKITMIHOCTHBIH KOH(IUKT

B) IIPU3HAK 3KCTPaBEPTHOCTH

T') IPU3HAK HHTPOBEPTHOCTH
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TeCcT 5

OIIK-4.1-31;0I1K-
4.1-V1;IIK-1.2-
31;I1K-1.2-V1

1. Haubonee pacmpocTpaHeHHBIE H OCTPbIe KOHMIUKTHI JyXOBHON
cpeapl:

a) PENUTHO3HBIE KOH(IUKTHL; TICHXOJIOTHIECKNe KOH(IINKTHI;
KOH(JINKTHI B chepe NCKYCCTBA,;

6) ncuxonoruyeckue KOHGIUKTHL; KOHPIUKTHI B chepe 001eCTBEHHOTO
CO3HAHMS; PEJIUTHO3HbBIE KOH(IIUKTHI;

B) KOH(DIUKTHI B chepe UIeoIOrui; KOH(IUKTHI B cepe
00IIECTBEHHOM NMCUXOJIOTHH; KOH(PIUKTH B MACCOBOM CO3HaHUH;

T') PEIMIUO3HbIE KOH(IIUKTBI; UJICOJIOTHUECKUE KOHMIINKTHI;
KOH(IIMKTH B c(hepe UCKYCCTBA,;

2. KoH(IKT B OpraHu3aIuy — 3T0:

a) KOH(IMKTHI MEXAY CyOBEeKTaMH COLMAILHOTO B3aUMOAEHCTBHS,
BO3HHKAIOIINE BHYTPH OPraHU3alHy;

0) KOHQIIUKTHI MEXITy CyObEKTaMHU COIIMATHLHOTO B3aHMOISHCTBUS,
BO3HUKAIOIINE BHYTPH OPTaHU3AINH U 32 €€ IIPEAeIaMH;

B) KOH(IMKTBI MEX]ly PYKOBOJICTBOM OPraHU3allU U ee
COTpPYIHHKAMHU;

T') KOH(DIUKTH MEXAY PA3IHIHBIMU CTPYKTYPHBIMH 3JIEMEHTaMH
OpraHH3alLyy;

3. CeMeHHBINA KOHPIIUKT — 3TO:

a) KOH(IMKT MEXAY CYIpyraMu;

0) KOHQIUKT MEXIY POAUTENSIMH U IETHMH;

B) KOH(IMKT PO/ICTBEHHHKOB;

T') KOH(IMKT MEXIY JTIOOBIMH WIEHAMH CEMBH.

4. CKOJIBKO BBLIEISAETCS KPU3UCHBIX IIEPHOAOB B Pa3BUTHU CEMbU?
a)2;

0) 3;

B) 4;

r)S5;

5. KoHndnukTsl B cepe yrnpaBieHus — 3T0:

a) KOHMIIMKT MEeXTy CyObeKTaMu 1 00BhEKTaMH YITPABIICHUS;

6) KOH(MIHUKTHI, KOTOPBIE BO3HUKAIOT B CHCTEMAaX COIHAIBHOTO
B3aUMOJIEHCTBUS CYyOBEKTOB U OOBEKTOB YIPABICHHS;

B) KOH(UIMKTBI MEX]y CyOBEKTaMH1 YIIPABIICHUS Pa3JINUHBIX YPOBHEH;
T') KOH(IUKTH MEKAY PYKOBOANTEIEM 1 ITOTINHEHHBIMH;

6. I'mo6anbpHbIe KOHGIIUKTEL — 3TO:

a) KOHQUIMKTBI MEX]y PETHOHAMH;

0) KOH(MIHUKTHI, 00YCIIOBIEHHBIE TIT00ATBFHBIMH ITpoOIeMaMu
COBPEMEHHOCTH, 3aTParnBaroIINe HHTEPECH! BCETrO YEI0BEYECTBA U
HECYILHE yIrpo3y CYLIECTBOBAHUIO [IUBUIIH3ALHY;

B) KOH(DIIUKTHI, 00YCIIOBJICHHBIE INTOOATBHBIMU MPOOJIEMaMU
COBPEMEHHOCTH M BO3HHUKAIOIIHE MEXTy MAPOBBIMI COOOIIIECTBAMH;
T') KOH(DIUKTHI, CBS3aHHBIE C IPUPOAHBIMU KaTacTpodamu;

7. KonduukrHas cutyanus — 3To:

a) CITyJaifHbIe CTOJIKHOBEHHS MHTEPECOB CYOBEKTOB COIUAIBHOTO
B3aNMOJICH-CTBHS;

0) HaKOIMBIIMECS IPOTHBOPEUHS], CBA3aHHbIE C ACSTEIHLHOCTHIO
CyOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS, KOTOPBIE CO3/1AI0T IIOUBY
JUTS TIPOTHBOOOPCTBA MEXKTy HIMH;

B) IIpoLiecC MPOTHBOOOPCTBA MEXKAY CYOBEKTAMU COLUATBHOTO
B3aMMO/ICHCTBUS, HAIIPABJICHHBIH HA BBISCHEHHE OTHOIICHUH;

T) IpUYMHA KOH(DIINKTA;

1) 3Tal Pa3BUTH KOH(IIHMKTA.

8. IlpuunHa KOH(DIUKTA — ITO:

a) TIPOTUBOIIOJIOXKHBIE MOTUBBI CyOBEKTOB COLIMAIBEHOTO
B3aMOJCHCTBUS,

6) creueHne 00CTOSITENIBCTB, KOTOPBIE MIPOSIBISIOT KOH(MIHKT;

B) SIBJICHUSI, COOBITHS, (DaKThI, CUTyallMH, KOTOPBIC MPEAIIECTBYIOT
KOH(IIMKTY ¥ TIPH OTIPEIEICHHBIX YCIOBHAX JIEATEIPHOCTH CYOBEKTOB
COITMATBHOTO B3aMMOAEHCTBUS BEI3BIBAIOT €T0;

T') HAKONUBIINECS TPOTUBOPEUHS, CBI3AHHBIE C JIEATEIbHOCTBIO
CyOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS, KOTOPBIE CO3/1AI0T IIOUBY
JUTSL peaTbHOTO IIPOTHBOOOPCTBA MEXK/Ty HIMH;

Il) TO, U3-32 YeT0 BO3HUKAET KOH(IIHKT.

9. KoHpauKTOreHbI — 370 ...

a) ciioBa, NeHCTBUS (WITH Oe3/IEHCTBHS), KOTOPBIE MOTYT ITPUBECTH K
KOH(IUKTY;

0) mposiBieHUs KOH(IINKTA,;




B) IPUYUHBI KOH(IIUKTA, 00YCIOBIEHHbIE COLIUAIBLHBIM CTaTyCOM
JMYHOCTH;

T) COCTOSIHUS IMYHOCTH, KOTOPBIE HACTYTAIOT ITOCTIE pa3pereHUs
KOH(ITHNKTA;

10. K kakomy THITy KOQIUKTOTEHOB OTHOCSTCS CIEAYIOIINE eHCTBUS:
NpHKa3aHKe, yrpo3a, 3aMe4aHne, KpUTHKA, OOBHHEHHE, HACMEIIKa?

a) CHICXOJHUTEIFHOE OTHOIICHHE;

0) HeraTMBHOE OTHOIIICHUE,

B) MEHTOPCKHE OTHOLLIEHHUS;

T) HapYIICHUE YTHKH;

11. Beibepure XxapakTepUCTHKY MOHATHS «yIPABICHHE KOH(INKTaMI»:
a) 1eJIeHaNpaBIeHHOE BO3IeHCTBUE Ha MPOLECC €r0 TMHAMUKH;

0) eneHarnpaBIeHHOE, 00YCIOBICHHOE OOBbEKTHBHBIMU 3aKOHAMHU
BO3JICHCTBHE HA MTPOIIECC €0 ANHAMUKN B HHTEPECcaxX Pa3sBUTHS HIIH
paspylleHUs TOM COLMAIbHOM CUCTEMBL, K KOTOPOM UMEET OTHOLICHUE
JIAHHBIA KOH(IIUKT;

B) IIeJICHANPABIICHHOE BO3/ICHCTBHE Ha KOHQIMKTYIOIINX B HHTEpecax
CHIDKEHHS YPOBHS HANIPSHKEHHOCTH MEXKAY HIMU,

T) LeJIeHaNpaBJIeHHOEe, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMHU
BO3ZIeiicTBHE Ha Tpoliece GOPMUPOBAHUS a/IeKBATHOTO 00pasa
KOH(IIMKTHOHN CUTYyaIMy y KOHMINKTYIONINX B HHTEpecaX CHIKECHHS
YPOBHSI HANIPSDKCHHOCTH MEXy HUMH;

12. Ynpasienne KOH(IUKTaMH BKIFOYACT CICAYIOINE 3JIEMEHTHI:

a) IPOTHO3MPOBaHKE, IPeIyIPEKACHIE (CTUMYIHPOBAHIE),
peryJupoBaHue, pa3pelieHue;

0) mporHo3upoBaHue, NperynpexaeHIe (CTUMYIUPOBAHHE),
paspelleHue;

B) IIPOTHO3UPOBAHNE, PETYINPOBAHHE, Pa3pEIICHHE;

T') IPOTHO3UPOBAHNUE, AaHAIIN3, IPEAYIPEKICHHUE, pa3pelIeHue;

13. O6s13aTenbHO JIU IPOUCXOIUT YEPEIOBAHUE ITAIIOB PA3BUTHSI KOH-
(UKTHON CHTYyanuu:

a) IPOU3BOJIBHO, B 3aBUCHMOCTH OT CHTYaIlu{

0) He 00s3aTeIHHO

B) 0053aTENBHO U MOCIIEOBATEIBHO

T) 00s13aTeNIbHO, HO HEMOCIEeI0BATENFHO

14. Toaxym, KyJTyapHbI€ IEperOBOPHI, 00MaH XapaKTepHbI IS KAKOTO
METO/a pa3pelIeHuUs KOH(IINKTA:

a) «CTIAXUBaHMUD» KaK METO/Ia pa3pereHUs] KOH(PIIMKTA

0) «CKPBITHIX IESHCTBHI KaK METO/A pa3pemIeHUs] KOH(IUKTa

B) «OBICTPOIO pEelICHHs» KaKk MEeToja pa3pelieHust KOH(pIMKTa

T') «IIOCPEAHUYIECTBA» KaK METO/ia pa3pelIeHns! KOH(IUKTa

15. IIpoctast hopma maToIOrmdeckoil KOHQIUKTHOCTH:

a) caboTax

0) mporecT

B) OOMKOT

T) BOlfHa

16. BepHo 11, 4TO rpagueHT u3beranus pacteTr ObicTpee rpagueHTa
cTpeMJIeHHus?

BEpHO

191. Bo3MOXXHOCTB «OecpeIMeTHOT0» KOH(IINKTA!

a) peasbHa B psiJIe CITydaeB

0) uckIroveHa

B) peayibHa

T) HE paccMaTpuBaeTcs

17. «IlocTynait TOIBKO COrTACHO TAKOW MaKCUMe, PYKOBOACTBYSCh
KOTOPOM THI B TO ’K€ BPEMsI MOXEIIIb II0KeIaTh, YTOOBI OHA CTajla
BCEOOINM 3aKOHOM» — 3TO HPABCTBEHHBIH NMIICPATUB, aBTOPOM
KOTOPOTO SIBJISIETCS:

a) Kant

6) ['erens

B) JapBun

1) Kont

18. ToXmeCTBEHHOCTH YEIOBEKa caMoMy cebe — 3To:

a) HICHTUYHOCTh

0) LeneyCTpeMIICHHOCTh

B) IICHUX03aIlUTa

T) CTpeMIICHHE

19. IlpunuceiBaHUE APYTUM JIIOJSM COOCTBEHHBIX BHITECHEHHBIX MOTH-




BOB, MIEPEKUBAHHN U YEPT XapakTepa — 3TO:

a) MpOeKIuUs

0) danTazus

B) cyOnuManus

T') BBITECHCHHE

20. MHTerpanbHas XapaKTepUCTHKA JINIHOCTH, OIPEIEeIFONIast TOTOB-
HOCTbH K PEUICHUI0 MPO(HEeCCHOHATBHBIX 33124 ¢ UCTIOJIb30BAaHUEM 3Ha-
HUM, OTIBITA, IGHHOCTEH, MOTHBOB — 3TO:

a) KOMIIETEHTHOCTh

0) TemmepaMeHT

B) BOJIA

T) Xapakrep

KM16

BOIIPOCHI K 9K3aMCHY

OIIK-4.1-31;0IIK-
4.1-B1;0I1K-4.1-
VIL;IIK-1.2-31;I1K-
1.2-Y1;IIK-1.2-B1

1. Xapakrepuctrka o0beKkTa 1 IpeaMeTa COBPEMEHHOM
KOH(IIMKTOJIOTHH.

2. DBOMIOIHS HAYYHOTO BO33PEHNUS HA KOH(IINKT B IPEBHEE BPEMH,
cpenHue Beka, HoBoe Bpems.

3. IIpobnema KoH(IIMKTa B PENUTHO3HBIX yIEHUSIX (XPUCTHAHCTBO,
uciam, OyaIu3m).

4. IlpnunHbEI KOH(INKTOB B O0IIECTBE C TOUKH 3PEHHS COIIHOIOTOB
XIX Beka.

5. OCHOBHBIE TIOIXO/IBI K AHATH3Y W UCCIICJOBAaHHUIO KOH(INKTOB B 3apy
-OeXHO MICUXOJIOTHH.

6. [lcuxoaHanuTHUECKasi TPAKTOBKA MIPUYHMH U COEPKAaHUS KOHIUKTA
(K. Xopnu, A. Annep).

7. KorHUTHBHAs ICHXOJIOTHS ¥ OMXEBHOPU3M O KOH(IINKTAX.

8. OCHOBHBIE METOABI HCCIECIOBAHUS KOH(IIMKTA.

9. OCHOBHBIE TOJXOABI K HOHUMaHHIO KOH(IMKTA B COBPEMEHHBIX
TYMaHUTapHBIX HayKax.

10. ®yHKIMM KOHPIIUKTOB.

11. OcHOBHBIE KpUTEPHHU KITacCU(DUKALUN KOH(PIUKTOB.

12. OcHOBHBIE BU/IbI KOH(IIMKTOB B COIMAIBHOMN MCUXOIOTHH.

13. Tunonorus xoHduukroB P. Japernopda.

14. TIprauHEI COIMANBHBIX KOH(DIUKTOB.

15. OcHOBHBIE ICUXONOTHYECKHE IPUIHHBI MEKTHYHOCTHBIX U
MEXTPYTI-TIOBBIX KOH(IHKTOB.

16. OcHOBHBIE IPUYNHBI BHYTPIJIHIHOCTHBIX KOH(IINUKTOB.

17. XapakrepucTrka KOH()INKTOB HHTEPECOB U LIEHHOCTEH.

18. MuuBnayansHbIe pa3ianyus B BOCHPUATHH KOH(IMKTHON
CHUTYaIHH.

19. OcoOeHHOCTH MOTHBAIIOHHOTO, aANTAHOHHOTO U POJICBOTO
BHYTPUJINYHOCTHOTO KOH(IIMKTA.

20. AHann3 cCyOBEKTHBHBIX IPHYNH KOH(IIUKTA.

21. YpoBHH NPOSBICHHUS MEKIMIHOCTHOTO KOH(IIHKTA.

22. Omnpenenenne cyObEKTOB U YIaCTHUKOB KOH(IIHMKTA.

23. Ponu nozcrpekateneil, TOCOOHUKOB M OPraHU3aTOPOB KOH(IIMKTA.
24. OcobeHHOCTH KOH(INKTHOH CHTYaIHH.

25. Lenb, ciocoObl 1 MEXaHU3M KOH(IUKTHOTO IPOTUBOOOPCTRA.

26. XapaKkTeprucTHKa MPUYHH ICKAIAIUU KOH(IUKTA.

277. OCHOBHBIE CIIOCOOBI MPEAYIPEKICHHUS KOHPIINKTA: CTPEMIICHHE K
HMapTHEPCTBY U COTPYAHUUCCTBY.

28. Mcnonp30BaHMe HOPMAaTUBHOTO MEXaHMU3Ma MpeynpesKIeHHs
KOH(JIHMKTA.

29. OcHOBHBIE (DaKTOPHI, OKA3BIBAIOIIIE BIMSHNE Ha BEIOOD criocoba
pas-pelreHns: KOH(INKTA.

30. MexaHu3M U QYHKIHUH KOMIIPOMHCCA.

31. OcHOBHBIE (haKTOPHI, BIMSIOIINE Ha KOHCTPYKTHBHOE pa3pericHue
KOH(IIIKTA.

5.2. IlepedyeHnb padoT, BbINOJIHsAE

MBbIX 110 JUCHUILJINHE (

Kypcosas pa6ora, Kypcosoii npoexr, PI'P, Pedepar, JIP, ITP u T.11.)

Kon
paboTsI

Ha3panne
paboThI

IIpoBepsiemblie
WHINKATOPbI
KOMITETEHIIU I

Conepsxanue pabOTHI




P1 KoHTponbHast pabota | OITK-4.1-31;0I1K- 1. Pa3BuTHe KOH(DIUKTONOTHH B IpEeBHUE BpeMs, cpeHue Beka, HoBoe

4.1-Y1;0IIK-4.1- BpeMs.

B1;IIK-1.2-31;I1K- 2. [TpoGieMa HACWIIUS B PEITUTHO3HBIX YICHUSX.

1.2-V1;IIK-1.2-B1 3. Cormonorus XIX Beka 0 IpHYMHAX KOHMIUKTOB U X
0COOEHHOCTSIX.

4. 3. ®peiin 1 ero BKIaa B pa3BUTHE KOHPIUKTOIOTHH.

5. P. Hapeumopd u JI. Kozep o koH]IMKTaX B COBPEMEHHOM OOIIECTBE.
6. Kondmuxr B 3apy0e:KHOH NCHXOJIOTHN.

7. OCHOBHBIE METOJIbI U3YUEHUS U UCCIIEIOBaHUS KOH(IINKTOB.
8. Opraan3anroHHBIE KOHQIMKTH M UX CIICHH(HKA.

9. Ctpykrypa KOH(IHKTA.

10. MoTtuBamus 1 IPUYMHHOCTH KOH(IIUKTOB.

11. KoH}IUKTHI HHTEPECOB M UX CBOCOOpasHe.

12. CyOBbeKTHBHBIEC IPHIUHB! KOH(IUKTOB.

13. BHYTpUIHYHOCTHBIH KOHGIUKT U €r0 IPUYUHEI.

14. KoHGIUKT KaK TPyAHAS CUTYaITHsI.

15. CemeitHbIe KOHQIIUKTH M UX TPHYHHBL

16. MexxnuaHOCTHBIC KOH(IINKTH ¥ UX IPUIHHEL.

17. KoH)IUKTOTeHHBIN THIT INYHOCTH.

18. Y4acTHUKN KOHPIUKTA U UX (DYHKITUH.

19. JInmep m KOHQIHKT.

20. Kon¢nukrHast CUTyaIus U e€ XapaKTepUCTHKI.

21. MaHUNyI1Uu 1 MX POJIb B BOSHUKHOBEHUH KOH(MIIMKTOB.
22. 'HOUKATOPBI COMMANBEHOM HANPsDKEHHOCTH B OOIIIECTBE.
23. PoneBbie KOHQIIUKTHI U UX AUHAMHKA.

24. ®axTophl, yCUIIMBAIOIINE dCKaIAlKI0 KOHPINKTA.

25. Bo3HMKHOBEHHE KOH(IIMKTHOTO IPOTUBOOOPCTBA.

26. [ToBeneHne pyKOBOAUTES, CITOCOOCTBYIOIIEE BOSHUKHOBEHUIO KOH-
(UKTOB.

27 CnocoObl IpeaynpesKACHUS KOH(DIUKTOB.

28 KoHKypeHIHsI Kak crioco0 KOH(PIUKTHOTO B3aUMOJICHCTBUSL.
29 Kommpomuce Kak crocod MpeooneHns: KOH(IUKTA.

30 YxioHeHue OT KOH(IUKTA U €ro 0COOEHHOCTH.

31 CoTpyAHHUYECTBO ¥ KOH(MIIHKT.

32 Crioco0s! aHanmM3a KOH(QINKTHBIX CHTYaIHi B KOJJIEKTHBE.
33 ®axropsl, CIOCOOCTBYIONINE KOHCTPYKTHBHOMY Pa3pelIeHHUI0
KOH()JIMKTOB.

5.3. OueHo4Hble MaTepPUAJIbI, HCIOJIb3yeMble /ISl IK3aMeHa (onucanne OUJIeTOB, TECTOB U T.IL.)

Kagenpa ryMaHUTapHBIX U COLMATBHO — SKOHOMUYECKUX HAYK
BUJIET K DK3AMEHY Ne 0

Jucnumumna: "Kongnukronorus"
Hamnpasnenue: 38.03.02 «MenemxMeHT»
®Dopma 00ydeHHs: 3a09HAs
dopma mpoBeACHHS K3aMEHa: YCTHAs

1. OOBeKT 1 mpeIMeT COBPEMEHHON KOH(INKTOJIOTHN.

2. Tunonorus xoupauxros P. lapennopda.

3. 3agaqa: Bel HeraBHO HA3HAUYEHBI MEHEKEPOM MO KajxpaM. BEI elie 1m1oxo 3HaeTe COTpyJHUKOB (PMPMBI, COTPYIHHKH €I HE
3HAIOT Bac B JIMLO. BeI ueTe Ha coBellaHKUE K FeHEpaIbHOMY JUpEKTopy. IIpoxoaure MUMO KypUTENbHOM KOMHATHI U 3aMedacTe
JBYX COTPYIHHUKOB, KOTOpPBIE KypsIT H O YeM-TO 0XKMBJIEHHO OeceqytoT. Bo3Bpamiascs ¢ coBelanus, KoTOpoe JUIHIOCH OAUH 9ac, BB
OIISITH BUANTE TEX XK€ COTPYIHUKOB B KYPHIIKE 32 Oeceioin.

Bompoc. Kax 051 BB mocTymmim B faHHON cuTyaruu? OOBSICHUTE CBOE TIOBEICHIE.

CocTaBun

3aB. xadenpoit [uCIOH:

«01» centsiopst 2020 T.

JuctannuonHo sx3ameH npooautcs B LMS Canvas. Dx3ameHannoHHbIH TecT conepkuT 30 3aganuii. Ha pemenue orBoautcs 40
MUHYT. Pa3pelieHHbIe MONBITKY - JBE. 3aUUTHIBACTCS] HAWITYYIINH pe3ybTar.

O06pa3sernr 3aaHuii 1711 9K3aMeHa, MPOBOIUMOro muctanionHo B LMS Canvas (OITK-4.1, 3-1; OIIK-4.1, V-1; OIIK-4.1, B-1; TIK-
1.2, 3-1; [IK-1.2, V-1; TIK-1.2, B-2):

OIlK-4.1, 3-1:

1. KoH(IUKTOIOTHS KaK CAMOCTOSATEILHOE HAMTPABICHHE B COLMOIOTHU BBIICIMIACH:




a) B koH1le 50-x r. XIX Beka;
6) B koHIle 50-x r. XX Beka;
B) B Hauase X VII Beka.
2. B rpynity MeTomoB ynpaBieHHs KOH(QIUKTAMHI BXOAAT (UCKITIOYHTE JIHUIIHEE):

a) CTPYKTypHBIE METOIbI;

0) MeTox KapTorpadum;

B) OmpocC.
3. Komy npunamexut ¢pasa: «He nenait Apyrum Toro, 4ero He xenaenrsb cede, ¥ Toria B TOCyJapcTBe U B CeMbe He OyayT
4yBCTBOBATH BPAXK/IbI»:

a) Kongymuro;

6) I'epaxuty;

B) [Inarony.
4. Ha xaxoii (pa3e KOH(UIMKTa BOZMOKHOCTH Pa3peleHHs] KOH(INKTA caMble BEICOKHE:

a) HavaJbHOU (aze;

0) ¢daze mombema;

B) IIMKE KOH(IINKTA;

r) dase craza.
5. KoH(uKT B IepeBo/ie ¢ JIATHHCKOTO O3HAYAeT:

a) CorJalleHue;

0) CTOJIKHOBEHHUE;

B) CYIIECTBOBAHHE.
6. CHuTyarus CKpbITOTO WM OTKPBITOTO IIPOTHBOCTOSHUS ABYX MM 00Jiee CTOPOH-yYaCTHHI] HA3bIBACTCS:

a) KOH(UINKTHBIMHM OTHOLICHHSIMU;

0) KoH(}IMKTHOI cHuTyarHeii;

B) HHIIUICHTOM.
OIIK-4.1, ¥-1:

1. TIpoceccronanbHbII NOCPEAHNK HA3BIBACTCS:

a) CyITecTopoM;

0) memuaTopom;

B) KOJUICTOH.

2. Kitaccndecku BEIZETISIOT TPH BapHaHTa IMOCPEAHNYECTBA (MCKIIOYATH JHIITHEE):

a) IM3bIOHKTUBHBIH;

0) KOHBIOKTHUBHBIH;

B) CYOBCKTHBHBIN;

T) CMCIIaHHBIH.

3. K xaKoii TaKTHKE OTHOCUTCS IIPHEM «3aKPBITasi JBEPHY:

a) YJIbTUMAaTHBHOM TaKTHKE;

0) TakTHKEe BEDKHMaHUS yYCTYIIOK;

B) TaKTHKE JIABUPOBAHUSL.

4. [MpuuynHa KOHQIUKTA — ITO:

a) TIPOTHUBOIIOJIOXKHBIE MOTUBBI CyOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBYS;

0) credeHne 00CTOSTENBCTB, KOTOPHIC MIPOSIBISIIOT KOHMIIHKT;

B) ABJIEHUS, COOBITHSA, (DAKTHI, CUTyaI[H, KOTOPBIE IPEIIICCTBYIOT KOHGIIUKTY U IIPU ONPEeICHHBIX YCIOBUIX JEATEIbHOCTU
CyOBEKTOB COLMAIBEHOTO B3aUMOJICHCTBHS BBI3BIBAIOT €TO;

T') HAKOITMBIIIMECS IPOTUBOPEUHS, CBI3AHHBIC C JICITEIFHOCTHIO CyOhEKTOB COIHATIBHOTO B3aNMOCHCTBH, KOTOPBIE CO3/IAI0T
MOYBY ISl PEaIbHOTO MTPOTHBOOOPCTBA MEXTy HAMH;

1) TO, U3-32 YETr0 BO3HUKAET KOH(IMKT.

5. KoH(HIKTOreHBI — 3TO:

a) cJIoBa, NeHCTBUSA (WITH Oe3/1eHCTBHS), KOTOPBIE MOTYT IIPUBECTH K KOH(IINKTY;

6) mposiBIIeHNS KOH(DIINKTA;

B) IPUYMHBI KOH(INKTA, 00YCIIOBIEHHBIE COLMATIBHBIM CTATyCOM JIMYHOCTH;

T) COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYTAIOT ITOCTIE pa3pereHns] KOH(IINKTA;

) TOBEJICHYECKIE PEAKIUHY JINTHOCTH B KOH(IIHUKTE.

6. Kondmuxr paseH:

a) KOH(UINKTHAs CUTYalust + HHIUACHT+

0) KOH(IUKTHBIE OTHOMIECHNUS + KOH(DIUKTHAS CUTyansI

B) KOH(JIUKTHBIE OTHOIICHUS + HHIUACHT

OIIK-4.1, B-1:

1. OmgHa coTpyIHHIA BEICKa3BIBACT JPYTOi MPETEH3UH 10 IIOBOTY MHOTOYHCIICHHBIX U YaCTO MOBTOPSIOMINXCS OIIHNOOK B paboTe.
Bropast coTpynHHIIa IPHHUMAET BEICKa3bIBAEMBIE IIPETEH3HUHU 3a OCKOpOIIeHNEe. MeX Iy HUMH BO3HHKAeT KOH(MIHKT.

B yem npuunna koH}auKTa? Onpenenure KOHPIUKTHYIO CUTYalHIoO.

2. B oTBeT Ha KPUTHKY CO CTOPOHBI HOYNHEHHOT0, IIPO3BYUYABLIYIO HA CITyKEOHOM COBEIIaHNH, HauaJIbHUK Hadall IPUIUPAThCS K
HEMY T10 MeJIOYaM M YCHJIMII KOHTPOJb 32 €T0 CIy>KeOHOH e TeTbHOCTRIO.

Bompoc. B uem nprunna xonpnukra? Onpenenure KOHGIUKTHYIO CUTYAIHIO.

3. Onpenenure npupoy kouduukra (tun A, b, B) B cinenyromeit curyaruu. PykoBoaurens npuHsit Ha paboty
HEITOJIrOTOBJICHHOTO Pa0OTHHKA, HE COTJIACOBAB 3TO C 3aMECTUTENEM, Y KOTOPOTO TOT B ITOTYHHEHIH. Bekope BBLICHAETCS
HECIOCOOHOCTH NMIPHUHATOrO PAaOOTHHUKA BBIIOJHATE CBOIO Pa0OTy. 3aMECTUTENb IPECTABIIACT PyKOBOIUTEIIO TOKIATHYIO 3aITUCKY
00 3TOM. PykoBoUTEIIb TYT %K€ PBET AAHHYIO 3aITHCKY.




4. Onpenenute npupony koHnukra (Tun A, b, B) B cexyrommeit curyarun. HaganesHuk yuacTka qaeT 3aganue padouemy. Tot
OTKa3bIBACTCSI, MOTUBHUPYS CBOM OTKa3 TEM, YTO 3Ta paboTa TpedyeT Ooliee BRICOKOTO pa3psiaa U, J0OABIsLA IPH 3TOM, YTO EMY YKe
TISITH JICT HE TOBBIIAIOT Pa3psiz.
5. Ompenenute npupoxay koudmukra (tun A, b, B) B cnenyromieii cutyanuu. Ha coBemanny oJiH U3 TOAYNHEHHBIX, HE BBIJICPKAB
Ha)KUMa PYKOBOJMUTENS, B OTYIIYTIUBOK opMe 0OpaTHiI Ha ATOT HAXKUM BHUMaHHe. PyKOBOAUTENb HE HALIENCs, YTO CKa3aTh, HO
TIOCJIE ATOTO CITy4as CTal AeHCTBOBATH elle 0oJiee )KeCTKO, 0COOCHHO B OTHOIICHUH «IITyTHUKAY.
6. OnpenenuTe, 9TO TaKOe pecypchl KOHPIUKTA?

a) o0 TOTEHIMAN CyOBEKTOB U YIaCTHUKOB KOH(IIUKTA, KOTOPBIA MOXKET OBITh B HEM HCIONb30BaH;+

0) 3HaHWs, YMCHHS U HABBIKA KOH(JINKTaHTOB,

B) MaTepraibHasi 00ECIIeIeHHOCTh CTOPOH, YIAaCTBYIONIHX B KOH(IUKTE.
IK-1.2, 3-1:

1. OCHOBHBIMH MOJEISIMH MTOBEICHUS IUYHOCTH B KOH(IIMKTE SIBISIOTCS:

a) KOHCTPYKTUBHAsl, pallMOHAJIbHAs, JECTPYKTUBHAS;

0) kKoMIpomucc, 60ppba, COTPYIHUIECTBO;

B) palMOHAJbHAs, UpPAI[MOHANbHAs, KOHQOPMHUCTCKAS;

I') KOHCTPYKTHBHAsI, IECTPYKTHUBHAs, KOHPOPMHCTCKA;

) 6opn0a, yCTyIKa, KOMITPOMICC.
2. KT0 13 HIKe IepednCIICHHBIX YIEHBIX pa3paboTai IByXMEPHYIO MOJENb CTPAaTerHi MTOBEICHHS INIHOCTH B KOH(DIINKTE:

a) K. Tomac u P. Kumimen;

6) X. Kopuemnyc u I11. deiip;

B) 1. Cxott u Y. JIukcow;

r) M. Hdoia u 1. CxotT;

n) P. @umep u Y. FOpu.

3. CKOJIBKO CTpATETHil MOBEACHUS JINYHOCTH B KOH(IIUKTE BEIEISIETCS B IByXMEPHOI MOAENH:

a) l;

0) 2;

B) 3;

r) 4;

n)5.

4. BHYTpHUIMYHOCTHBIA KOH(PJIUKT — 3TO:

a) TIIyOOKMe AIMONIMOHATIBHEIC TIEPE)KUBAHMUS THIHOCTHIO CBOMX HEyIay;

0) cocTosIHHE TPEBOTH, BBI3BIBAEMOE IPECTOSIIEH CIIOKHOMN CHUTYyaIneH;

B) CTOJIKHOBEHHE MPOTUBOIIOIOKHO HANPaBIECHHBIX MOTHBOB JINUHOCTH;

I') CTOJIKHOBEHHUE IIPOTUBOIONI0KHO HAIPABIEHHBIX OBEACHYECKUX XapaKTePUCTUK JIMUHOCTH;

1) BHYTPEHHHE KOJIeOaHUs TMYHOCTH, CTOSIIEH IIepel BRIOOPOM CPEACTB VIS TOCTIDKCHUS KOHKPETHOH IIeITH.

5. Komy u3 y4eHbIX IpUHAUIEKUT pa3padoTKa yaeHHs 0 60pp0e Mexk Ty 3pOCOM U TAHATOCOM, KaK MPUPOTHON OCHOBE
BHYTPHJIHNYHOCTHBIX KOH(IIMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOmnry;

r) O. ®pommy;

n) K. Jleuny.

6. ConnanbHble KOHQIUKTHI — 3TO:

a) KOH(IIMKTHI MEXIY FOCYAapPCTBEHHBIMU CTPYKTYPaMH IO MIOBOIY PEATH3aliK COLHATBHBIX TapaHTHI TPaKIaH;

0) KOH(IUKTHI MEKTy TOCYTapCTBEHHBIMHI 1 OOIIECTBEHHBIMU CTPYKTYPaMH TI0 TIOBOTY COIMANTBHBIX TapaHTHH IrpakaaH;

B) ocobast (hopma poTHBOOOPCTBA IPaskAaH C BIACTAMH, 00YCIOBICHHAS yIIEMJICHHEM HHTEPECOB TPAXK/IaH, a TAIOKe HapyIIeHHEM
NIpaB ¥ TapaHTH B COLIMAJIBbHOI cdepe;

T) ocobast popMa IPOTUBOOOPCTBA IPaXKIaH C BIACTSIMH 33 YIYUYIICHHE UX COIMAIEHO-9KOHOMUYECKOTO TIOJIOKCHUS;

1) KOH(IMKT MEXAY TpakAaHAMH 1 BIACTSAMH, BEIPKAIOITHNCS B TPAXXTAHCKOM HETIOBHHOBEHHUH.

IK-1.2, V-1:

1. TexHONOTHH PAIIMOHATBEHOTO MTOBEICHUS B KOH(PIUKTE — 3TO:

a) COBOKYITHOCTB CITOCOOOB IICHXOJIOTHIECKON KOPPEKIUH, HallPaBJICHHOH Ha 0OecTieueHne KOHCTPYKTUBHOTO B3aHMMOICHCTBHS
KOH(IINKTOB Ha OCHOBE CAMOKOHTPOJSI CBOMX 3MOITHIA;

0) COBOKYIHOCTb CIIOCOOOB BO3/I€HCTBHS Ha CONEPHUKA, TIO3BOJISIOLINX TOOUTHCS Pealn3aliuyl CBOUX LieNel B KOH(IIMKTE,

B) BUJI TICHXOJIOTHYECKOT'0 BO3JICHCTBHUS, HCKyCHOE UCIIOTHEHIE KOTOPOTO BEAET K CKPHITOMY BO30Y)KICHHIO Y COIICPHUKA
HaMepeHNH, He COBIAAIOMNX C €r0 aKTyalbHO CYIIECTBYIOIINMH JKeJIaHUSIMU;

T) HOAJepKaHNe BBICOKOM CaMOOIIEHKH B IEPETOBOPHOM IIPOIIECCE;

1) CIIOKOMHAs peaKiysi Ha SMOLMOHAJbHbIE AEHCTBHS CONEPHUKA.

2. Kaxue U3 repeunciIeHHbIX HIKE CIIOc000B M30aBIeHNs OT THeBa pa3padoraHsl [I. CKoOTT:

a) BU3yalIM3anus, «3a3eMICHNEY, IPOCIIMPOBAHUE, OUNIICHNE ayPEI;

0) Buzyanuzauus, cyonuMaIys, IpoeHupoOBaHUE, «3a3EeMIICHUE);

B) perpeccus, CyonuManus, BU3yali3awus;

T) BU3yaln3anus, BEIAEPXKKA, CyOIMMaIys, OUYHIICHUE aypHl;

1) CyOIuManus, paroHaIu3aIys, PEerpecCusl, BU3yalH3alius.

3. B pamMkax Kakoi cTpaTeruy B eperoBOPHOM MPOLIECCE CTABUTCSI OCHOBHAS LIEJIb — BBIUTPBILI 33 CUET MPOUTPHIIIA ONIIOHEHTA:

a) «BBIMTPHIII — BEIATPHIIID;

0) «BBIUTPHIII — IPOUTPHIIIDY;

B) «IPOUTPHILI — IPOUTPHILID»;




T) «IIPOUTPHIII — BEIUTPHIID»;
J) «BBIUTPBIII — IPOUTPBIII» U «IPOUTPHIII — BEIUTPBIIID.
4. OmpenenuTe THIT MEXIMYHOCTHOTO KOH(IIMKTA IT0 MOAETH MEKIHIHOCTHBIX OTHOIICHUH: + +
a) B3aNMHO-TIOJIOKHUTEITBHBIN;
0) B3aUMHO-OTpULIATEIbHBIH;
B) OJTHOCTOPOHHE TOJIOKHTEIbHO-OTPHLIATENBHBIN;
T) OJJHOCTOPOHHE NTPOTHBOPEUNBO-TIOTIOKUTEINBHBII;
J) B3aHMHO-TIPOTHBOPEYHBBIH.
5. Ctpareruyeckue METO/Ibl pa3perieHust KOH(IIUKTA:
a) TUTAHAPOBAHHUE COITMAIBEHOTO Pa3BUTHSA
0) KOHKpeTHbIE TpeOOBaHUS K paboTe KaKIO0TO
B) CHCTeMa MOOIIPEHHs 32 UHULIUATUBY
r) 100pOCOBECTHOCTh
6. I'pamuenT n3deranus pacTeT OBICTpee TPaneHTa CTPEMIIEHH. DTO CyXKICHHUE:
a) He BEPHO
0) BEepHO
B) OTYACTH BEPHO
IIK-1.2, B-1:
1. PykoBoauTens NpUHSI Ha paboTy clienuanicTa, KOTOphIi ToKeH paboTaTh B MOAYMHEHUH Yy €To 3aMecTuTens. IIpuem Ha
paboTy He OBbUI COrNIacOBaH C 3aMecTHTENEM. Bekope IposiBIIIach HECIIOCOOHOCTD IIPHHATOIO PA0OTHHKA BBITIOIHATH CBOH
00513aHHOCTH. 3aMECTUTENb CITyKEeOHOH 3aIMCKOH JOKIaapIBaeT 00 3TOM pyKoBoAMTeN0. Borpoc. Kak OBl BBI MOCTYIIIIIN Ha MecTe
pykoBoautenst? IIpourpaiiTe BO3MOXKHbIE BAPUAHTEL.
2. Onpeznenure npupoxay konduukra (tun A, b, B) B cnenyromieit curyannu. PaboTHHK, 1OCTHTI NI IEHCHOHHOTO BO3PACTa,
KaJTyeTcsl HadallbHUKY, 9YTO MacTep BEDKHBAET €ro ¢ padoThl. MacTep KITHETCs, 9TO HU MaJeHIIero IOBOa UL 3TOTO He 1aeT.
PaboTHMK XKe IPOI0IIKALT KATOBATHCS.
3. Ctparerust COTpyIHUUECTBA:
a) TIPUBOAUT K Pa3pEIICHHIO KOH(IINKTA;
0) ee MPUMEHUMOCTH M BBIUTPBIITHOCTE 3aBUCHUT OT KOHKPETHOH CHTYalnw;
B) CBHJICTENIECTBYET O BEICOKOH KOH(IMKTOJIOTHYECKOI KOMIIETEHTHOCTH JIMYHOCTH.
4. TTog MOTUBAIMOHHOM MEPECTPOMKOI MOHUMAETCS:
a) mpeoOpa3oBaHNEe MOTHBAIMN CTOPOH, IIPEBpaIICHIe CTPEMIICHUS JOKa3aTh CBOIO PaBOTY M HEMPABOTY JIPYroro B MOTHBAIIHIO
BBIXO0Ja U3 KOH(DJIMKTA
0) cTpax mocieACcTBUNA KOH(IUKTA
B) IIEPErOBOPHBII MpoLIecc
T) BCE BAPHAHTHI BEPHBI
5. Cunzapowm, pasBuBaromuiica Ha oHe XPOHUIECKOTO CTPeCca U BEAYIIHH K HCTOLIEHHIO IMOLMOHATIBHO-IHEPTeTHUECKIX U
JMYHOCTHBIX PECYPCOB PAOOTAIOLIET0 YeJIOBEKa — 3TO:
a) bpycrparnst
0) mpodeccuoHaNbHOE BBITOpaHUE
B) CaMOAaKTyaJIn3alus
6. Jlnst kakux npodeccuii CHHIPOM BEITOpaHust Hanbosee Xapakrepen?
a) 7151 KOMMYHHUKATHBHBIX TPOQECCHi, OTHOCSIIUXCS K TPYIIIE «IETOBEK - YeTIOBEO)
6) g npodeccuil «IeT0BeK - TEXHUKA
B) JJ1sL IPO(ECCUil «4EeJIOBEK - IIPUPOIA»




5.4. MeToauka OLIeHKH 0CBOCHHS NUCHMILIMHBI (Moay/1s, npakTuku. HAP)

Kpurepun oLeHKI KOHTPONBHBIX PabOT: JOCTIKEHHE TOCTABICHHOI 1elH U 3a7a4, yPOBEHb Py JHPOBAaHHOCTH aBTOPA I10
u3y4yaeMoi TeMe, KyIbTypa U3I0KeHUs 1 0(opMIIeHHs pabOThI, HCIONb30BaHUE INTEPATYPHBIX HCTOUHUKOB. He qomyckaercst
craua padboT, CKauaHHBIX U3 ceTH Internet. B mogoOHoM ciydae paboTa He MPUHUMAETCS K 3aI[UTE X BMECTO HEe BBIIACTCS HOBAs
Tema.

Kputepun onieHKM OTBETOB Ha 9K3aMeHe, TPOBOJMMOM B YCTHOH Gopme

Onenka «OTIMYHO» CTABUTCS, ECIH

- Ha TEOPETHYECKHE BOIPOCHI JaHBI Pa3BEPHYTHIC OTBETHI, IPU HEOOXOANMOCTH H3JI0KEH MaTeMaTHIeCKUH anmapat ((popMyIsl,

rpaduKy U T.J.) IPUBEACHBI COOTBETCTBYIOIINE CXEMBI, TaONUIIBI, PUCYHKH H T.J., IPABIIIFHO pelIeHa 3aada

- o0yyJatromuiics XOpoIIo OpHEHTUPYETCs B MaTepHale, BlafeeT TEPMUHONOTHEN, IPUBOAUT IPUMEPHI, 000CHOBBIBAET,
AQHAJIM3UPYET, BBICKA3bIBAET CBOIO TOUKY 3PEHUS 110 AaHAIM3UPYEMBIM SIBJICHUSIM U IPOLIECCaM, MPABUIIBHO IPUMEHSIET
TIOJTyYCHHBIC 3HAHUS NIPH PEIICHUH MPAKTHUECKUX 3aa9. OTBETHI H3IararoTcsl CBOOOTHO, YBEPEHHO 0€3 NCIIOIB30BAaHMS JINCTA

YCTHOTO oIIpoca

OL[GHKa «XOpOIHO» CTAaBUTCH, €CIIN
- Ha TCOPETUYCCKUE BOIIPOCHI JaHbI ITOJHBIC OTBETHI, HO UMEJIa MECTO HECTOYHOCTD B OIIPEACIICHUN KaKHX-JIH00 HOH}ITI/II\/‘I, SIBIICHHI

U T.1. 3aa4a pemieHa.

- 00y4JaroIuiics OPUESHTUPYETCS B MaTepUalie XOPOLIO, HO IOMYCKAaeT OMIHOKA NpH (HOPMYIHPOBKE, ONIMCAHUH OTACIBHBIX

KaTeropuit

OrneHka «Y 10BIETBOPUTEIBLHOY» CTABUTCS, €CIIN
- Ha TEOPETHUYECKUE BOIPOCHI JaHbI 0OLIHE HETIOJHBIE OTBETHI
- oOyJaroImiics cmabo OPUSHTUPYETCS B MaTepHralie, He MOXKET PeliaTh 3aa4k, He MOXET MPUBECTH MPUMED, HE MOXKET

AHAJIM3UPOBATH U 000CHOBEIBATH

Onenka «HeynoBIEeTBOPUTEIIEHOY» CTABUTCSI, €CIIH
- He pellieHa 3a/1a4a U IPAaBIWIBHBIA OTBET JaH Ha OIMH BOMPOC (JINOO HU HA OJTUH)
- 00OyYaIOIIMICS B MaTepHale JUCIUTUTNHBI IPAKTUICSCKH HE OPUCHTUPYETCS, T.€. HE MOXKET JaTh JaXKe OOIIMX CBEIACHUI MO

BOTIPOCY.

Kputepuu ouieHKHM OTBETOB Ha 9K3aMeHe, TPOBOJMMOM B AUCTaHUUOHHOM (popme B LMS Canvas
90 < IIpouent BepHbIX 0TBeTOB < 100 - OTIMYHO

75 < IIpoueHT BepHBIX 0TBETOB < 90 - XOpOII0

60 < IIporeHT BepHBIX OTBETOB < 75 — yIOBICTBOPHTEIHHO

6. YHEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTCIIN

3arnaBue

Bubnmoreka

W3nmaTenscTBO, TO, 1. aapec

JI1.1 |Ilox pen. B.IL
Parauxosa

Kondnukromnorus: YueGHUK

M.: IOHUTU-JAHA, 2014,

JI1.2 | CysopoBa, A.B

Icuxonorust KOHGIUKTA :
YuebHoe mocodue

Cesepo-Kaskasckuii enepanbHbIi
yHuBepcuTert, 2018,
http://biblioclub.ru/index.php?
page=book&id=494814

JI1.3 | Cxkuburkuii, D.I".

Ynpasnenue KOHGIUKTaMH B
npodeccnoHaNbHOM
JeATENbHOCTH : YueOHoe
nocobne

HoBocnbupckuii rocy1apcTBEHHBIH
TEXHUYECKHH yHUBepcHuTeT, 2019,
ttp://biblioclub.ru/index.php?
page=book&id=576528

JI1.4 | IlBerxos, B.JI

INcuxonorus xoH}IUKTA: OT
TEOPUH K IPAKTUKE ;| Y IeOHUK

Onuth, 2015.,
http://biblioclub.ru/index.php?
page=book&id=118984

JI1.5 |B.H. Konosanos, H.A.
BessepOnas, N.I1.
YepHOOPOBKUH

V4eOHHK [0 HANPaBICHHUIO
Kondumukronorus : YueOHHK

HOxHbI# henepanbHbIil YHUBEPCUTET,
2011, http://biblioclub.ru/index.php?
page=book&id=241092

6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa

ABTOpBI, COCTABUTENIN

3araBue

Bubanorexa

M3parenscTBO, TOM, 3I1. aapec

JI2.1 |Ilon pen.
B.H.JIaBpunenko

IIcuxosiorust ¥ STHKA JIEJIOBOIO
oOmenus: YueOHUK

M.: IOHUTU-TAHA, 2005,

JI12.2 | KpaBuenko A.N.

ITcuxosorust ¥ neaaroruka:
VueOHnk

M.: UHOPA-M, 2011,

JI12.3 | A.A.Aanynos, A.W.
ununos

Kondumukronorus: Y4ueOHUK

M.: KOHUTH, 2002,




ABTOpBI, COCTaBUTENN

3arnaBue

Bubanoreka

M3parenscTBo, TOA, 311. aapec

JI2.4 | N.E.BopoxeiixkuH, Kongnukronorus: YueObHuk M.: THOPA-M, 2002,
A.S1.KubaHoB,
J.K.3axapoB
JI2.5 | bopo3nuna I'.B. [Icuxonorus nemoBoro Bricmas mkona, 2008,
oOmeHus: YueOHUK
JI2.6 |Csetnos B.A. Kongnukr:monenu,perienue, IOpaiiT, 2005,
MEHEDKMEHT.. Y4eOHUK
JI2.7 | Bonxos, 5.C IIcuxonorus ceMeHHBIX Bnanoc, 2017,
KOH(IJIUKTOB http://biblioclub.ru/index.php?
page=book&id=486170
: Y4eOHHK 17151 BY30B
J12.8 | Cxubnuxwmit, O.I Ynpasnenue KoHQIUKTaMH B HoBocubupckuii rocyaapcTBeHHBIH
npodeccroHaTbHOMI TEXHUYECKUH yHUBepcHuTeT, 2019.,
JIeSITeBHOCTH : YueOHOe http://biblioclub.ru/index.php?
nocooue page=book&id=576528
JI2.9 |T'ananuna, O.H. TexHonoruu peryaupoBaHus KazaHckuii Hay4HO-UCCIIe10BATEIbCKUH
KOH(IHUKTOB : Y4ueOHOe TEXHOJIOTHYECKUIl yHuBepcuteT, 2016,
nocobue http://biblioclub.ru/index.php?
page=book&id=500715
JI2.10 | A6pocumos, /1.B MeTtononorust uccieaoBaHus HOxHbI# henepanbHBIl YHUBEPCUTET,
TJI00aTBHBIX KOH(DIHKTOB: ®DakynpTeT COIMUOIOTHU 1 MTOTUTOIOTHH,
YuebHoe nmocobue 2011, http://biblioclub.ru/index.php?
page=book&id=240953
JI2.11 | Cunmopos IT.1. Jenosoe obmicHme: YueOHHK NUHDPA-M, 2012,
6.1.3. Meroauyeckue pa3padoTku
ABTOpBI, COCTaBUTENIN 3arinaBue Bubnuoreka W3natenscTBO, rOf, 3J1. aapec
JI3.1 | Topumna A.B. Kondnukronorus: H® HUTY "MUCUC", 2020,
MeTtoandeckue ykazaHus http://elibrary.misis.ru; www.nf.misis.ru
0 OpTraHU3AINH
CaMOCTOATENBHON pabOTEI
CTY/ICHTOB TI0 HAIIPaBJICHUIM
38.03.01 «DxoHOMHUKA» U
38.03.02 «MeHemxMeHT»
3a04HOU (POPMBI 0OyUEHHS
JI3.2 | Topmuna A.B. IIcuxonorusa: MeToguyeckue H® HUTY "MUCHUC", 2020,
YKa3aHUs http://elibrary.misis.ru; www.nf.misis.ru
0 OpTaHU3AINH
CaMOCTOSTENLHON paboTHI
oOy4aromuxcs 1no
HanpasieHusM 38.03.01
«OKOHOMHKa» U
38.03.02 «MeHemKMEHTY
3209HOM (HOPMBI 00YIECHUS
6.2. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKANMOHHOM ceTu «UHTEepHeT»
D1 |Hayunas snexrponnas 6ubnuoreka eLIBRARY.RU https://www.elibrary.ru/defaultx.asp
72 | Hayunas snekrponHas 6ubnuotreka « KnoepamHuka https://cyberleninka.ru/
33 |HO® HUTY «MUCuCx» http://nf.misis.ru/
6.3 IlepeueHb NPOrpaMMHOro odecrneyeHust
1.1 | WinPro 10 RUSUpgrdOLVNLEachAcdmcAP
1.2 |IIO Anrusupyc Kaspersky Endpoint Security mms 6u3neca-Pammpennstii Rus Edition 150 -249 Node 1y EDU RNW Lic.
I1.3 |IIO Microsoft Teams
6.4. IlepeyeHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM U NPOGecCHOHAIBHBIX 023 JaHHBIX
n.1 |l.MudopmanmonHo-nipaBoBas cucteMa [ apaHr;
N.2 |2.CopaBounas npaBoBas cuctema Koncynsrantllitoc;
.3 |3."Jlura meguatopoB" http://www.arbimed.ru/

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE

Ayn. |

Hasnauenune

OcHarexne




134 VYuebnas  aymumropus i 3aHATHi | Kommberorep B cOope, 1 mT.

JIEKITAIOHHOTO THIIA, npaktuueckux | IIpoexrop Acer ¢ MOTOIOUHBIM KpeMIeHUEM, 1 IT.
3aHATUI Okpan Lumien Eco Picture 200x200cv, 1 mT.
Kononxu Genius SP-S110, 1 .

Beb-xamepa Logitech, 1 mT.

Jocka yuenndeckast, | mr.

Cron yuenuueckuit, 21 mr.

Cryn yuenudeckuit, 37 mr.

138 YueOnass  ayauropuss  ans  3aHsaTuil | Komnberotep B coope, 1 mir.
JIEKITAOHHOTO THIIA, npakrudeckux | Okpad Lumien Eco Picture 200x200 cm, 1 mt.
3aHATUH Konouku Genius SP-S110, 1 mr.
IIpoekrop Acer ¢ motonounsM kpermienueM P5206(3D), 1
IIT.

Beb-xamepa Logitech, 1 m.
Jocka yueHndeckas, | mrT.
Cron yuyenuueckui, 17 mr.
Cryn yueHuueckuit, 33 mr.

8. METOANYECKHUE YKA3ZAHUA I OBYYAIOIIIUXCSA

OcBoeHHUE AUCIUIUTIHEL IPEIoNaraeT Kak MpoBeCHIE TPaTUINOHHBIX ayIUTOPHBIX 3aHATHH, Tak U paboTy B 3IEKTPOHHON
uapopmarmonno-oopazosatensHoi cpene HUTY «MUCuCy (QUOC), uacThio KOTOPOil HETOCPEACTBEHHO NMPeHA3HAUYCHHOHN IS
OCYILECTBIICHUSI 00Pa30BaTENbHOTO MpoIiecca ABIsieTCss DNEeKTPOHHBIN 00pa3zoBarenbHblil pecypc LMS Canvas. OH pocTyIieH mo
URL anpecy https://lms.misis.ru/enrol/LHCFW6 1 mo3BoJisieT HCTIONB30BaTh CHICIUATEHBIA KOHTSHT M DJIEMEHTHI 3JICKTPOHHOTO
00y4eHus ¥ JUCTaHIIMOHHBIX 00pa30BaTenbHEIX TexHoNoruil. LMS Canvas Hcronb3yeTcs MpenMyIIeCTBEHHO Il aCHHXPOHHOTO
B3aHMOJICHCTBHS MEX/y yUaCTHHKaMH 00pa30BaTebHOTO IpoLecca nocpeacTsoM cetu « MHTepHeT.

Yr008I 3(h(eKTHBHO HCIIONB30BaTh BO3MOXHOCTH LMS Canvas, a COOTBETCTBEHHO M YCIELIHO OCBOUTH AUCLUILUINHY, HYXKHO!

1) 3aperucTpupoBaThcs Ha Kypc. i1 3TOTo HyKHO IIEPEHTH 10 CCBUIKE ... JIOTHH ¥ mapoib COBMAIAET C IOTHHOM H TTapoJieM OT
nuruHoro kadbuaera HUTY MUCuC;

2)B pyOpuxe «B Hauano» 03HaKOMHTBCS C COJEPKaHUEM Kypca, BOIPOCAMU Ul CAMOCTOSITENBHOMN MOATOTOBKH, YCIOBUSMHU
JOTTyCKa K aTTECTANH, (POPMOM IPOMEXYTOUHOH aTTecTalu (3a4eT/3K3aMeH), KpUTEPUSIMU OLICHUBAHHMSA U IP.;

3)B pyOpuxe «MoIyin», 3aX0/1 B COOTBETCTBYIOIINE Pa3/ieibl H3ydaTh yaeOHbIe MaTepHalbl, pa3MeleHHbIe IpernogaBaTeneM. B
T.4. TIOJIB30BAThCS JTUTEPATypoit, pEKOMEHI0BAHHOH MperofaBaTesieM, epexost O CChIIKaM;

4)B pyopuxe «bnbanoreka» BO3MOXXHO MOAOHPATH AJIsI BHITOIHEHUS] MTUCbMEHHBIX Pa0oT (KOHTPOJIbHBIC, IOMAlIHIE PadOTEI,
KypCcOBBIe pabOTHI/TIPOEKTHI) INTEpaTypy, pasmemmennyio B ObC HUTY «MUCuC;

5)B pyOpuke «3agaHus» HyKHO 03HAKOMHTECS C COJICprKaHUEM 331aHHs K MICEMEHHOM paboTe, CpOKaMH C1aui, KpUTEPUSIMHU
OLICHKHU. B yCTaHOBIICHHBIC CPOKHU BBIMOJIHHUTE pabOTy(bl), IOATPY3UTH 31ECh XKE AJIsL IPOBEPKH. Y JOOHO Ha3bIBaTh (pailyl paboThI
CIIeAyIOMUM 00pa3oM (Ha3BaHUe MpeaMeTa (CoKpalieHHo), rpymmna, @O, nata akryanu3anuu (py MOBTOPHOM Pa3MEIICHUH)).
Hanpumep, Dxonomuka Meano .M. BMT-19 20.04.2020. Eciu paboTa conep>KuT pruCyHKH, GOPMYIIBI, TO C TETHIO
coxpaHeHHUs (popMaTUPOBAHUSA ee Hy>KHO MOATpykarth B pdf opmare.

Paborta, moarpyskaemas At IPOBEPKH, TOJDKHA:

- coZiepKaTh BCE CTPYKTYPHBIE SIEMEHTHI: TUTYIBHBIN JIUCT, BBEACHHE, OCHOBHYIO YacTh, 3aKII0UCHNE, CIIUCOK HCTOYHHUKOB,
HPHIOKEHUS (TIPH HEOOXOIMMOCTH);

- ObITh O(hOPMIICHA B COOTBETCTBHU C TPEOOBAHHSIMH.

I[IpenonaBatens B TeUEHHE yCTAHOBICHHOTO CpoKa (He Ooiee iecsATH IHel) mpoBepsieT paboTy U pa3MellaeT B KOMMEHTapHsX K
3aJJaHUIO PEIeH3nI0. B Hell OH yka3bIBaeT Kak MONOKUTEIbHBIE CTOPOHBI pabOTHI, Tak 3aMedanus. [Ipi HaTMYuy B peneH3un
3aMeYaHUH U peKOMEHAAINH, Hy’KHO BHECTH IIOIPABKU B paboTy, HOATPY3UTH €€ 3aHOBO IS OBTOPHOI mpoBepku. I1pu sTom
Ba)KHO CIIEUTH 32 CPOKAMH, B TEYEHHE KOTOPBIX JOJKHO OBITh BBINOIHEHO 3a1aHue. [Ipy HapyIIeHnn cpoKoB, yKa3aHHbBIX
TperoiaBaTesieM BO3MOXXHOCTE ITOATPY3UTh paboTy OCTaeTCs, HO CHCTEMa BEIBOAUT COOOIIEHHE O HapyIIeHHH cpokoB. [1o
OKOHYAHHH CEMECTpa MOATPY3UTh paboTy HE MOTYIHUTCS;

6)B pyOpuke «TecTbl» MPOITH TECTOBBIE 3aJaHNs, OCBOUB COOTBETCTBYIOIINN MaTepual, pa3MeIeHHbIH B pyOpuke «Moaynu»;
7)B pyOpuKe «OLUEHKI» OTCIEKNUBATH CBOIO yCIIEBAEMOCTb;

8)B pyOpuke «OOBABICHHUS» YUTATh OOBABICHUS, pa3MeNIaeMbIe IIPero1aBaTeieM, JaBaTh OOPaTHYIO CBSI3b;

9)B pyOpuxe «O06cyx)eHHD CO30aBaTh 00CYKACHHS U yIaCTBOBATh B HUX (00CYKIAIOTCS OOIME MOMEHTHI, BBI3BIBAIOIIIE
BOIPOCHI y OOJIBIIMHCTBA IPyIb!). JlaHHas pyOpuKa Taroke MOXKET ObITh NCIIONB30BaHa JUISl B3AUMHOM POBEPKH;

10)IpOSIBISATE PEeTyIApHYIO aKTHBHOCTE Ha Kypce.

[IpenMyIiecTBEHHO It CHHXPOHHOTO B3aUMOACHCTBHS MEX/y YIaCTHUKAMH 00pa30BaTEIBHOTO MPOIIECCa IOCPEACTBOM CETH
«uTepuer» ucnonbdyerca Microsoft Teams (MS Teams). YToObI HOTHOIIEHHO UCIIOJIB30BATh €I0 BOZMOYKHOCTH HYKHO
ycTaHOBHTSH npuiioxxenne MS Teams Ha nepcoHasbHBIN KoMIbloTep 1 Tenedon. CTapoctaM HYXKHO co3larth rpymmy B MS Teams.
V4acrue B rpyImme no3BoJsier:

- CITyIIaTh JICKIHH;

- paboTaTb Ha NMPAKTHYECKNX 3aHATHUIX;

- OBITH Ha CBS3M C ITPENoAaBaTeNeM, 3a/1aBas eMy BOIIPOCHI MM OTBedYas Ha €ro BOIIPOCH B 0OIIEM HaTe IPyIIIEI B pabodee BpeMs C
9.00 mo 17.00;

- OCYIIECTBIISITH COBMECTHYIO Pa0OTy Hall JOKyMeHTaMH (BKiIaaka «Daibr).

[Ipu npoBeneHNY 3aHATHH B AUCTAHIIHOHHOM CUHXPOHHOM (popMaTe Hy»KHO Bcerzia paboTaThb ¢ BKIIOUEHHOH KaMEPOH.
HcxmroueHne — eciy IpernoaBaTeslb MOMPOCHT OTKITIOYUTE KaMephl 1 MUKPO(OHEI B CBSI3H ¢ OONbIIMMH IoMexamu. Ha aBaTapkax
JIOJDKHBI OBITH HCKIIOYUTEIBHO JET0BEIE (OTO.




HpI/I MPOBEACHNH JICKITUOHHO-TTPAKTUYECCKUX 3aHITUH BEACTCS 3aIUCh. D10 JacT BO3BMOKHOCTDH ITPOCMOTpPA 3aHATHUA B ClIydac
HEBO3MOXHOCTHU NPUCYTCTBUA HAa HEM WJIHM IIPU H€06XOZ[I/IMOCTI/I BHOBb O6paTI/ITC$[ K MaT€puaily U 3aHOBO €ro IPpOCMOTPETh.




